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Abstract

The main purpose of this research was to study factors affecting
cooperation between personnel of different generation within the
organization which will lead to achievement of formulated goals. It was a
case study of Policy and Planning Division, Department of City Planning,
Bangkok Metropolitan Administration. A combination of unobtrusive and
field research methods had been used in conducting the research.
Purposive sampling technique was employed in selecting a sample of 9
officials from the Policy and Planning Division. A structured interview was
administered to gather relevant data. The research findings were as follows:
First, three factors, i.e., personnel, working conditions, and rules and work
plan, were discovered that affect cooperation of different generation
personnel within the organization. Second, the research also found some
problems of the cooperation of different generation personnel such as a

diversity of concepts, attitudes, and behaviors.

Keywords : cooperation, different generation personnel, organization
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Ususalumsegsamiu ielinuvesesdnsifinystavsamuas sy avdnanniian
TnerunudnvuzvesyamnsluliazinuiuaLsfuiismiy WA iy
iy msutsnuegamnzanassuRaveusilumhil uilsnufnuiu yarevi
anadila uazUfusadimiy wazadsusseinman1sThauia aenadastu
LLmﬁﬂwqaﬂﬁumn‘fluﬁm%nﬁﬁsuaamﬁmmmLLmﬁwuaaaa%Lmu (Organ, 1988
919dslu 553350 agnsn, 2556, i 48) Flenanis noAnsIuNsviAIL
PIgwde neAnTIUAINGNNEeUTiew (Courtesy) weRnssunsiladnfin
(Sportsmanship) wgAnssunNsiAuTINLe (Civic Virtue) wasngRngsuAL
diinlumihil (Conscientiousness) dmiusungszideunazinuufoau nes
ulsunsuazusunuumbenussnsilaseandeunisnussnmsily 4
anemstaduiymaugiudy fngselounuseuusens dnsiivue
wiuUURNU MvuadngUssasruasdmungvednueg1adaLau

dlymuarguassalunsuiReusiuiuvesyaainssineien
(Generation) melunesulsunsuazusuny e uudfAn firund uazngnssud
viannuaeiazuaneng MsliuilauasidalonauansmnuAniiuiiuandis v
nmsyangihanudlanasysuiudmniu antaansalunsianudilanas
Boudeluladvioutansalumly wnseiu npsadovuazduneunisvinnulal
AdosflarUSuAB YN

dolauauuz

nramsinwedall TeideaueuuslumsufiRnuiuiuuasin
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1) duadalviypannsusaziaueistunielunesldsiuuansanufniiy
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2) duadalinAnnmsvhauduiiy sayeansusaziauuelsduriny
i

3) duasurinueuaranuiiumnalulaguazuinnssulnig Wiuyaains
aelunowmniauiue-siu

1) aheussemanshanda Wuiues Weliyaainslunesloun
WAZWNUUYINNTLBEEANEY

5) duasulvnisdananssuanuduiusanglunes Wy Aanssua
dusius Nanssuadeasse waganssuiuiigusylovisiunu
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