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Administrative Performances based on Good Governance:
A Case Study of Suan Luang District Office
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Abstract :

This research aims to study administrative performances based on
good governance: A Case Study of Suan Luang District Office, Bangkok , by
employing both documentary research and field research. Data were
collected by structured interview. The samples were 10 government
officials who work in Suan Luang office, Bangkok .The results of the study
showed that the administrative performances of Suan Luang office was in
accordance with the good corporate governance for they comply with the
laws, rules, regulations, committed to duties with integrity, morally and
ethically. Information was full disclosed so that people can access in a
convenient way. The opportunity for people in all sectors to express their
opinions and participate in solving problems in Suan Luang area was
opened. The Office performed duties with a sense of responsibility to the

people, pay attention to the problem and the hardship of the people and
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also be enthusiastic in solving problems and take responsibility for the
results. It used administrative resources and budget worthy for the benefit
of the people. Problems and obstacles to good governance management
were as followed: a lack of efficiency in communication and participation.
The division of responsibilities is not clear and does not work according to
the plan of the government. Personnel seem to have ethical problems as
they attached to their own benefits. They used the resources of the office
freely without considering of their values. The solution to problems and
obstacles in the administration of good governance were to organize
activities that promote morality and ethics and cultivate a sense of
responsibility among the personnel, encourage them to participate in
performance reviews, having a clear assignment and increasing

communication channels with people.

Keywords: Administration, Good Governance, Suan Luang District Office.
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