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Public services of Community Justice Centres
in Sub-district level
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Abstract

This research aimed to explore patterns and methods of servicing
apply by the Community Justice Centre. The Community Justice Centre in
Sakhu sub-district, Thalang district, Phuket province was selected as a case
study for conducting this research using a combination of documentary and
field research methods. The research found that people can ask for various
services from the centre, such as legal counseling, receiving and handling
grievances and complaints, mediation of disputes, solving the problems of
justice, coordinating with other government agencies, helping people who
have been damaged by crime, etc. In cases people come to request some
services from the centre, if the centre can handle the issues itself, the
centre will do it within the specified time. On the other hand, if the centre
is unable to handle the issues by itself, the centre will coordinate with the
Community Justice Centre at the provincial level or other relevant
government agencies to get the issues proceeded. At all stages of the
operation, the data will be recorded by the centre for further monitoring

and evaluation purposes.

Keywords : public service, Community Justice Centre, Justice process
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