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Abstract

This research aims to study the application process for building
permission in Bangkok. Problems and obstacles associated with applying for
a building permit, solutions to problems and the concept of changing the
application for electronic building permits are taken into account.
Employing both documentary research and field research and also data
were collected by structured interview. A selected sample of the research
was 11 people both from Building Control Division and people who came
to contact the office. The findings of the research were that: those people
had problems of knowledge concerning the law of building control.
Procedure for consideration was complicated. People should be more
informed and recommended that they should check their land titles from
the Department of Land before coming to the office. Also, the building
permit application should be changed to electronic one. This will allow
people to quickly file documents without travelling to the Office. It can

also reduce the process of applying for permits, reducing costs, reducing
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paperwork and storage space, easy to find and quick check from

computer. And also it is synchronous to the government policy 4.0.
Keywords: building permission, electronics, efficiency
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