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Abstract :

The main purpose of this research was to study the competency
to work according to the administrative policy of the Fire Brigade Division 3,
Fire and Rescue Department, Bangkok Metropolitan Administration. The
questionnaire was employed as a tool in data collection from a sample of
209 civil servants of the Fire Brigade Division 3. The research found that the
overall competency of the Fire Brigade Division 3 was very high. When
considering the competency of each aspect of the Fire Brigade Division 3, it
was found that the top three aspects of very high level of competency
were coordination, management and culture in the organization. In
addition, it was found that civil servants with different personal status had
no different opinion about the competency to work according to the
administrative policy of the Fire Brigade Division 3. Also found that the
difficulty in working was that there were not enough personnel for the

mission.
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