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Abstract

The objective of this research is to study the service methods of
inpatient department, problems and obstacles in providing services and
guidelines for the development of inpatient department services
Neurosurgery Building, Nakornping Hospital, Chiangmai Province. By using
field research methods, data were collected by structured interviews from
10 key informants. The results of the research showed that the patient
services provided in the department are nursing practice using nursing
procedures such as health assessment, determination of nursing diagnosis,
nursing planning, nursing practice and nursing evaluation. With regard to
the four dimensions of nursing, namely health promotion, disease
prevention, care and rehabilitation were focused on coordination of
relatives to participate and to be a center for patient care on bed by using
in-patient service methods which consisted of 4 main processes, i.e.

preparation before receiving the patient, receiving patients, nursing care for
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patients and distribution. The practice aimed to achieve mutual learning
and be able to take care of bed-patients at home. They can also
coordinate in referring patients to community hospitals, and consulting

staffs in the community which allow patients to receive a holistic care.
Keywords: services, development, inpatient department
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