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Abstract

The purpose of this research was to study the quality of working
life of civil servants in the Office of the Civil Service Commission, factors
affecting the quality of working life of civil service personnel in the Office of
the Civil Service Commission, and guidelines to improve the quality of
working life of civil servants in the OCSC. It employed document research
and field research as tools. In the field of research, data were collected
through structured interviews 12 key informants. The research found that
most civil service personnel in the OCSC office deem that they have good
working life quality. They satisfied with the quality of working life received,
including a safe working environment, good working atmosphere,
colleagues that help and work together quite well. They have equal
opportunity to express their opinions and their compensation is sufficient
for living. Factors that affect their quality of working life are incomes, good
and safe working place and transportation. Guidelines for developing and
improving the quality of working life are increasing compensation and
welfare, adjusting term of employment, etc.

Keywords: quality of working life, civil servants
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