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Abtracts

“The Leadership characteristics that influence the motivation in
the operation of personnel in the Central Comptroller General’s
Department” is a quantitative research. The objectives are to study the
leadership characteristics required by the Comptroller General
Department, the essential for motivational leaders to motivate
personnel in the Central Comptroller General Department in various
fields, and the relationship between leadership characteristics and

motivation of personnel in the Department.
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The conceptual frameworks of the study of leadership
characteristics is based on Stogill’s, while the study of motivation is
based on Herzberg’s. The sample group was 291 personnel of the
Central Comptroller General Department. The questionnaires completed
by 284 people were returned, accounted for 97.59 %. The research
reveals the necessary leadership characteristics required by the Central
Comptroller General Department namely; intelligence, work-related
skills, physicality, and personality traits, respectively. Personnel demand
the motivational leaders who encourage the operation by work-success,
growth in career path, praise and rewards, and challenging work,
respectively. The leadership characteristics relate and influence the work
motivation of the personnel in Central Comptroller General Department

with the statistical significance at level of 0.01.

Keywords: Leadership Characteristics, Work Motivation, Central

Comptroller General Department
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