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Abstract

Since the Act of Facilitation Government Permission Request
B.E. 2558 has set criteria, procedures and time for approval from
government agencies in order to provide quick and convenient public
service without discrimination. These require the Bureaucratic
Development Board to examine the steps and time limits for approval
that it is suitable according to the rules and procedures for good
governance, or not. For example, it requires that the authority has to
have a handbook for people. The licensing authority should complete
his job within the specified time, etc. And also, national strategy has
focuses on improving the roles and mechanisms of government to
support and facilitate operations which is in line with the new public
service concept that requires government services based on justice,
equitable, with modern, service channels are convenient, modern, with
permissible time frames for providing services. This is to make the
government services more efficient, resulting in higher national

competitiveness.
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