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Abstract

The electronic service (e-Service) provided by local government
organizations was very significant for the public online service for the
local people. Therefore, the researcher created a website evaluation
checklist of the large local government organizations, which included a
total of 216 city municipalities, town municipalities and special local
government organizations to study the development level of the
provision of the e-Service as well as the types and forms of e-Service

provided by the local government organizations in Thailand.
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The results illustrated that there were 12 types and 55 forms of
Government-to-Citizen (G2C) e-Service provided by the local government
organizations, which were mostly a service for handing complaints that
was found in all city and special local government organizations.
Moreover, there were 10 types and 33 forms of Government-to-
Employee (G2E) e-Service, which most of them were electronic
document tasks and mostly found on the city municipality websites
(10.0%), followed by the town municipality websites (5.4%). Regarding
the development level of the provision of the e-Service of the local
government organizations in Thailand, the majority were Level 2, which
was the service of enhanced information, followed by Level 3, which
was the service where people were able to process transactions via an
online service. The government should support information technology
personnel in all local government organizations and prepare them to
apply information technology in the administration and for serving the

people as well.

Keyword: Electronic service; local government organizations; Thailand
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