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Abstract

A literature review is one of the most important steps in the
research process as it demonstrates the extent to which researchers are
familiar with the relevant research problems and how much they have
researched. While reviewed literature is commonly given its own section
within a research paper, many scholars have writing styles when presenting
a literature review. Therefore, the study of any singular example may not
accurately reflect the possibilities for presenting a literature review. This
current article compiles explanations of three different literature styles: 1)
the style of presenting the literature review comprising the researchers'
personal opinions 2) the style of presenting the concept or theory and the
related research, and 3) the presentation style using modern documents.

In each style, the author's viewpoint or style is included.

Keywords: literature review; writing literature review; research
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Abstract

The quesionnaires reliability assessment is actually an
assessment of the degree of consistency of the measurement. This ensures
that a measurement tool used in our research is reliable, leading to the
credibility of the collected data and research results. The focus of this article
is to criticize the ambiguity of questionnaires reliability assessment methods
that appear in many research papers and to suggest how to do it right

including how to write an accurate description of the assessment.

Keywords: assessment; reliability; questionnaire
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Cronbach, L. J. (1951, p. 297) nafidriizaifosszaulan lanan
Sududszloausnuedunainuiiad Coefficient Alpha and The Internal

' a o { X | o v o ° {
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WWeanu uaSaufisunanisiasadnsainyinnuniald (Cronbach, 1951,

p. 297)
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FWIURANTNUTERNTRRAUNUT (correlation coefficient) WHINNTALBY

Aa37A1% lasldgaInisduaniTadn Spearman-Brown

< & v = a a Ve a a
N9% Cronbach VL@ILH%SQ'JWNL%HLWNL@IN'J’] ARNUILANTD

« o g dllwad

SWFUWUD (correlation coefficient) 3eWIN9TALasRaITAN LY “ITN1IULY
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=1 1 ] o a QF 1 @ " .

reliability) Lei13zLIondNd1gudIz@nTa110LYiNN U (coefficient of

equivalence) (Cronbach, 1951, p. 298)

' (ad . 4 . a ea &
dann “5n1IULIATY” (split-half approach) anawn¥Iansakann
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' A aa ' £
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v o ¢ . .. ' o i A Y =2 A < A
RRFUWUD (correlation coefficient) fla Iududrfiazriauisnnuiasing

U939 ILULFOLDMUT (Cronbach, 1951, p. 298)

Kuder, G. F. uaz Richardson, M. W. 33 l@Aaan3ITn13A1%2 10
o a a% o o ' v o % & P
mauﬂimwﬁmﬁauwufixmnmammunﬂmamammuaaumumm Auan
v ] Qs v ' A v ~ Qq: =l Y U “Qd 1
elv\mgumamaﬂqmuuﬂuamaumemomm Taglaidasls “A5n15us
2 . ¥ o < ' '
A39” (split-half approach) Tas1aueaniduyatosaasa wetdunIs
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(Cronbach, 1951, p. 299) G414 A1FNUTEANTaRFNWUSNA WInaR 98
. €A A A ' a v a v
anuidutenanwalfediResdtdsn wazaunTaldUssiinanuadduai
melu (internal consistency) °11auﬁﬁmunﬂ“ﬁ’amamuuaaumuﬁ'\a"gﬂvlﬁ

(Cronbach, 1951, p. 300)
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@9%% Cronbach 39'1d%0 §A3N1361%2 0 Kuder-Richardson
Formular 20 sndsudyadaliaunsnsildlgldruuuusenniurialy Tae

o v v A A
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FuLlzAnSanuinniu (coefficient of equivalence) udagnslsfianw vingda
waztinisprial A lifeusonindgudseAnsaanaminnu (coefficient of
equivalence) wagnRouiSonind1dudTzEnsnIuLTasin (coefficient of
reliability) ﬁaﬁﬂnmwmuaqamaq Cronbach 31 Cronbach’s alpha a4
FATNIANWID it (Cronbach, 1951, p. 299)

« =5 (1-5%)

Qs a As’ ] Qs
a wu1edd darFudssanfanurinnu (coefficient of equivalence)
[ a a { o
n3e anaNdseAnTainuLTaau (coefficient of reliability) #38 Cronbach’s
o lé d L3 v v o o QQ’/ 1
alpha 783TafINNTANIS TIazdpdtlsznausiudadamuiiwiuaiudsas

v J dl v g “« a ” a a R
TE]‘H%VL‘]J ‘Y]l‘]j’J(ﬂﬂ’l LWININNAA BULALINK
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V't waunsfis eranuundsdsin (variance) 1a4azUunnhIINANAaL

©

° =
“Qﬂ amamﬂmmm;wm

aa

sn1vUIzIAnAINNLTaN® (reliability) 2o9uVUFDUDINNH

¥ [~
anwastillluy Summated scales

(%

4 [ a @ = o Ao v
Iuﬂfliﬁ 'l\‘iLﬂ%aGﬁﬂ'J@]ﬂ'] “UWHININNAA" BUAUY WNIIYBIIRINY

o

Aa =
LLUU@@UQWNﬂNﬂﬂHmzLﬂ%LLUU Summated scales BU1YDI LUUFAUNY
9 2o R o X — e 4 A e
Y]l“ﬁﬂ']ﬂ']&l@l\“ll,l,@] 2 °l|a°l|1rlvaﬂJ ﬂszﬂaﬂﬂ%‘ﬂ%l,fl% ?@ﬂﬁlﬂqlﬂzﬁﬁud Lwa‘lﬂnﬂ
, A o e o &, o o ]

A1 “bININNAR" Q%Laﬂ?ﬂ% NI ﬂ']ﬂ']&lﬁﬂ?la“llad?!@]ﬂ']ﬂ’]ﬂ”g(ﬂ‘lﬁ%ﬂ 5&

WRRAUWDUWANTIATIAT “UUINNNAA” DULALING

o

aa A A o . . Aa
AN U sl AN TN Y (reliability) VaILUURDUDINNNUAN W TUE

IS a & 1 o a a A o
LUl UY Summated scales I(ﬂﬂﬂ’li’sLﬂi’l:%ﬂ'lauﬂizaﬂﬁﬂ’a’mma&lu
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138Nn3161 Cronbach’s alpha mufgmmiﬁwmmﬁvlﬁ§'Uﬂ15ﬂ§'uﬂ'gaI@ﬂ

Cronbach 18T a.4. 1951 anunasunsluusr2196u
nsudamaraigan Cronbach’s alpha

N1LUAAIMNRNIEAN Cronbach’s alpha lafllnausianaan wa

fd o Ao o

InMNINIdena ldoeusuny fa t1d1 Cronbach’s alpha d 1wtk lauas
o é é v v o ﬂq// 1 v é/ tdl U s U
PAANDNNTAR S (TIrzfavlIznauaIBdInINAILE 2 Tatuly Altiadn
a Lo oA e A, & X . . & o,
“UUINNVAG” dULALINK) UATIGILA 0.70 auly azﬁa’n*’g@mmwuuum
A < - A Y . & A o )
ANULTANW (reliability) BIanUAILEFWAIIN (consistency) uneansule
(Hair, J. F., Jr., Anderson, R. E., Tatham, R. L., & Black, W. C., 1998, p.

118)

(a . 4 A
L&A1 Cronbach’s alpha mawg@mqu@mm fd1dndn 0.70

a

azfairgadnusuidymidiuanuidedn winiiansdisui Wnd

a

[aad

@ o v '

susnudlele lasnisRarsanaadianuuistefiduaingvinlwen

g

Cronbach’s alpha maaqﬂﬁwmm‘fmmﬁ‘imiw 0.70 aanmnmﬁwmufu
aslun3lglUsunsun1sdwimangfaaonauiiiees (11w lusunsa
sPsS) azfinan1sdruimugasliiiuiandn draadioradaladanits
aaﬂmﬂﬂgﬂ@‘hmufu 2271 1#@1 Cronbach’s alpha maa"q@ﬁwmmfu e
Wasuudssnnidndurinvs dtiu sindsefmansnzdendasniuung

o . N R N TR , .
maaanmn‘g@mmuuu L‘WE]‘YH]Z‘YI’]I%?I'] Cronbach’s alpha maa"qﬂmmu
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o o

wnJ Umﬁ]ﬁmu@mmsﬁmﬂﬁﬂ:uuuﬁw@aw%amsaasﬁwﬁaga

@

faou asit
fuIn =5 ATuUn
Q) = 4 AZUL
lajusila = 3 Azuun
LLEj =2 AZULUL
WENIN =1 ATLUL

wasnasIiadeyaluiuuusaunuaiaudy feiniadaya
aenaluduwanidn Cronbach’s alpha va3rad1augaun lagltldsunsy

o \_aa ) = Y
MIfwImAaifaIsnaNNILADT (v Tdsunsa SPSS) Faazlanans

furmanaagsluanssde i

?18819 2 : KANTTANWITHAT Cronbach’s alpha BBIBAAINN

2
22@]1/]%\‘]
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Case Processing Summary

N %

Cases Valid 30 100.0
Excluded?® 0 .0

Total 30 100.0

a. Listwise deletion based on all variables in the procedure.

N luansenaneds ﬁ‘hmuﬂuﬁmauifmLmuaaumumunnia (Valid
cases) = 30 Ak

Reliability Statistics

Cronbach's Alpha N of Items

.768 10

N of Items lua1319 Banads Sudadanunleia “uwianuda’ au

Lﬁmﬁ'umaamﬁwmuﬁ =10 98

Cronbach’s Alpha lu@1579 wun8did @1 Cronbach’s Alpha 2837@

faNANAMwIL e = 0.768
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NN311@1 Cronbach’s Alpha fiewanela lli@awse9n

a

INAIDINAITINHANITAT1WITHAT Cronbach’s Alpha T3¢

o o o v o

n3parsaIn T WdWawlunuanundiela asi

' '
A '

P A o A A o
Tumsdsziduanubaiuwrassanuugaua il duiaIasiela
mmﬁﬂLﬁmjmQ’L‘*ﬁu%mz‘ﬁﬁ@iaqmmwmﬂﬁu’%mﬂma\‘iﬁmi AAA lay
ﬁfﬂ?ﬁ'ﬂﬁﬁ%ﬁqg@ﬁﬂmmmu Summated scales U32Naua18@1DINTIUIN
v A o & o ° A [ a = v A A
10 98 TIENNNI 10 U8 LHudraunsIny ”mmﬂ@]mumaa;ﬂﬁmﬂﬁw
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Abstract

The purpose of this academic article is to investigate wisdom and
local development knowledge. The study explored various dimensions of
the function and significance of local wisdom management in connection to
important community concepts and the process of local development
through local wisdom. Because local community growth presently is
represented by local community issues, the question of how to be self-
sufficient has surfaced. This notion is influenced by primitive culture and
will guide individuals in the community via the utilization of intellectual,
sociocultural, and resource capital available in the community to be
employed in development. This leads to sustainable development. Local
research will enable individuals to improve their quality of life, which will
have a direct impact on the progress of society and the nation. Thus,

individuals, organizations, and societies all benefit from it on various levels.

Keywords: wisdom; local development; local community
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Abstract

The purpose of this research in to study (1) The development of
international relations theory (2) International Relations Theory in 21%
century and (3) The benefits and constraint of international relations theory.
The study of the topic reveals that the study of international relations theory
can be traced to E.H. Carr's “The Twenty Years' Crisis”’, which was
published in 1939 and to Hans J. Morgenthau’s “Politics Among Nations:
The Struggle for Power and Peace” published in 1948 which presented the
concept of realism or international politics in the struggle for power. The
key theories that have shaped the world politics and globalization are
Realism, Liberalism, Constructivism and Marxism. Apart from these
theories, a further 67 theories of International Relations have emerged as
a sub-set to explain the key theories such as neo-Marxism feminism, green
theory. The benefit of international relations Theory is to conceptualize,
explain and assess phenomenon. And the constraint of this theory is the

power of explaining the situation or circumstances.

Keywords : theory; international relations; 21% century
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Abstract

The objective of this research is to study attitudes that affect to the
effectiveness of using IT systems of information agencies in the Ministry of
Finance both direct and indirect field by studying in 4 variable determinants

as the followings: 1) Qualifications of top Management 2) Skills of users of
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IT systems 3) Level of technology assets 4) Level of use of IT systems.
The sample comprised of 120 staffs who use IT systems of information
agencies in the Ministry of Finance. This research analyzes and evaluates
the obtained data with Partial Least Squares-Structural Equation
Modeling(PLS-SEM).The results found that qualifications of top
management, level of technology assets and level of use of IT systems had
positive relationship with effectiveness of IT Systems of information
agencies in the Ministry of Finance as well as qualifications of top
management, skills of users of IT systems and level of technology assets
had indirect positive relationship with effectiveness of IT systems of
information agencies in the Ministry of Finance via level of use of IT
systems. This results also show that qualifications of top management,
skills of users of IT systems and level of technology assets had positive
relationship to level of use of IT systems. Moreover, it obviously presents
that skills of users of IT systems have no relationship with effectiveness of

IT systems of information agencies in the Ministry of Finance.

Keyword: skills of users of IT systems, level of use of IT systems,

effectiveness of IT systems
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Aeuan (Outer loading) ¥1NN31 0.70 %aagﬂmnmﬁﬁmau%‘ﬂlﬁ (Hair et
al, 2011) lapddrtsaniodaudsasinaldifios 1 627idd1i1nein
298Usznaumeuandndn 0.70 leun SATI4 @waglasunsiinausuain
ﬁumu;jw”@uuﬁ:uumﬂiuhﬁm‘mumﬁ’luﬂmgmmauﬁu) agglsnany
Walhaulsaananiuifiarsasnnagauanuasdwasnnigls (Intemal
consistency reliability) INANANLA BRI FI89AUsEN oY (Composite

reliability) LRZANULNBIATILTILElon (Convergent validity) 1n@1a214
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wUsUsauiana'le (Average Variance Extracted: AVE) WU AN &A AN b3
' A o o A ' . ) . A ' '
maauqan’mnmmmamﬂ@ A8 A1 Composite reliability umagluma
0.60-0.95 (Hair et., 2011) Wazf1 AVE dd1u1nn31 0.50 (Hair et al.,
2011) 8NNINIINAROUAMULNBIATILTISIUUN (Discriminant validity)
wuin arauudsdsivvasarudsudsiduldauinmsi Fornell-Larcker

Wwlasanuaninin et (Cross loading) (Hair et al., 2017) 398162143

nivuanltluluaalanshafeinmasevsuyigudaly

FRTUNTUTs AnAN NNz RN 9 LuLaa lasIas9 (Structural

& U a 1 v
Model) Fadvenavlddroinasinistsziln 7 tnawsi wudnluiaalassasne
F1MIUNIIURTANNFTIAARDILANITRNATNLN AN DNTU bal aydanw

dl s A‘
ANTNN 4 a3
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AzibIn HANSNAFDY o
msdszanlaueanisinuuuasian
Antimtin futssonald 1 safidantimnnin sausu'le (Outer
29n1lsznay a9f1lsznautiaunin 0.7 udgdnden  loading > 0.7)

Awuan (Outer

wUsaanantd iasandnanuie

loading) 1904AU3EnaL Uaz A

wisdsaudianiale agluLﬂmﬁﬁ

pausule
fnaullszang ﬁwé’uﬂszﬁﬂﬁ%sauﬂ"ﬂmaaﬁmﬂi"qﬂ sausule (0.6 <
AsanUA dilieagszning 0.780 — 0.924 Cronbach’s alpha <

(Cronbach’s alpha)

0.95)

faMaTinads fanuiisafsesddsznousasdia sandule
29n1lsznay wisueamnanfidnagszning 0.872 - (Composite reliability
(Composite 0.941 > 0.6)

reliability)

fanuudsUrind - danuudsurwisnald sasduds  pansuld (AVE >
anale (AVE) welanndafidnagszning 0.532-0.843  0.5)

\neusi Fornell and

Larcker

' A A o
ATNNaaITasaNNLlIUTINNENG
16 20307uUsursudazduInnInen

a s 6 1 >
ANRUNBITERINNALL TUH

gansula (VAVE

ludandsusafsann
> ANANUFNARSA

aaudsan)
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ABHIA HANIINAFAY o
fvinin ey fvninlrtandenuudsdsud seansuld (Outer

(Cross loading)

a0l vaadulsulIudazad
VNN TIENERFUNRTITATIAINYT
WR9AU

nsiszinlaaalaseass

' [
aasdlsznauny

YLYAN
wilvd9w (VIF)

fadfdTEnaunsTENsaNY
WUTUTIN FRFUNUTTERINIAINLS

ManuaianagEning 1.704 - 2.150

loading > Cross

loading)

pansuld (0.2 < VIF
< 5)

s a A€
AFULITANT

LW (Path

a a A€ v v
ANRNUILANTLRUNIG 9 LRUNY (P

A

b a &
Value < 0.05) wazangailszdnd

gansule 9 LduNg
(Path Coefficient - P

Coefficient) LRUNIS 1 LRWNNS Value < 0.05)
(Value > 0.05) ﬁﬁmﬁm“'ﬁymmﬁﬁﬁ Tdnausu 1 1duma
32U 0.05 (Path Coefficient - P
Value > 0.05)
faulssAnins - luies EFFECT Sensudszanims  wewsvld (R? 0.25 =

anaula (R?)

aasula Wiy 0.657
a a Af
- luiea LEUS denawdszdnins

aasula Wiy 0.527

=AU 0.50= =AU
unand waz 0.75 =

TAUF)
UG
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Ta398379

o Ao
ATWIN

WaN1SNADL o

PUAINTWE ()

- frwedniwavas  LEUS > wawiuld (2 0.02 =
EFFECT 32A06 0.15 = 326U
aluszaugs huwnans uaz 0.35 =
- fawadniwaves MANAGE ->  3zalgy)
LEUS
agluszauiunag
- @IWIeaNdWaTad MANAGE ->
EFFECT,
USER -> EFFECT, RESOURCE -
>EFFECT,
USER -> LEUS uaz RESOURCE -
> LEUS

agluszaueh

AMITILNENNTOIAN
o Xo o
MTINVAINLT
NAAWT — BNSWa

30 (QY)

- luiaa EFFECT dan3zae gausule (@2 > 0)
wennsaleneasia
Y2IAMUTHAANT - BnFwaTan
Winnu 0.613
- luiaa LEUS dansziowennsal
fnendinves
AULINAANT — BnwaTiy Ay

0.500

NITILWLINTALAN

v Ao o
MTIVBINIUYT

- anuEINTa luMINENN TR gausule (q20.02 =
LEUS -> EFFECT 52AUd 0.15 = 326U

agluszauthunans
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6 a s v
A1313 4 a@mmmmsﬂszmuﬁL@ami'smmuazmu LLE‘]$I§JL@]Q

laseaie
AzibIn HANSNAFDY o
HRAWS - TU1A - anumanIalwmIwenIaiues huwnans uaz 0.35 =
aniwa (q?) MANAGE -> LEUS IZAUF)
agluszauthunang
-AnuRINTalMINEInTales
RESOURCE -> EFFECT, MANAGE
-> EFFECT,
USER-> LEUS, RESOURCE ->
LEUS
ae USER -> EFFECT
agiuizﬁm‘iﬂ
fnamiinniges fapiinnisesiassaady gausuld (SRMR <
fhasaaday LWinu 0.00 0.10)
(SRMR)

v @

nwldpaRIwuindulsauguae 0y i:d'umsﬁﬂmgaqﬂ e
muqms'ﬁ'muvlajﬁa'ﬂ%‘wa@iaﬂizﬁﬂﬁwamﬂﬁ:uumﬂiuiaﬁm'saumﬂmaa
R HINUMBRNITRUNALUNTENTINITART HANTIFLWLI ANUFUWRT
sewemulsduuazaaulsanyliwasuuas asinanusunEsEnIng

o £z a =S 04 o & A
aautsduuazaanlsannaanduaNusunnsass
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Namsvmaauamgag"m

1auaudaveIfuiniTizaugidanusunusifouinny
U AN NaTaIM T T UM A LR H RN SRUNAT IR U DI UM UFN TR A
lunsensransasg la ﬂmé’mﬂs:ﬁwﬁiﬁumaqmau%maa@u‘%mss:ﬁugaﬁ
FINA Iz AN INATRIN TSz LINA LA SN TRUIN AT IR B
sIswnaluniznienisnss denvindu 0.181 Sefifuddyniafadn
J2aU 0.05 %aqmawﬂ'ﬁmaa@u‘%mss:@?’uqaﬁuﬂizﬁﬂﬁwamaamﬂ?‘fﬁ:uu
WAlulad R TFUNATBINUIDITUAIBRITIRLNALUATENTIINTARIS
anuFuWREIwle Wanansanaaudsursgaswuin mﬂﬁmsaﬁuagu
dauwinaluladasauinavsasuinisszaugs (SUPP) §idnsinwiin

adﬁﬂizﬂaﬂ%dﬁ;@] 7098931 laun M3dinnezawna luladznsaunavas

[
o . 6

a a é a ' s
UINITTLAURY (SKIL) gedardinunadadiznautvinnu 0.918, 0.831

a
2 o o

o @ e aad o o a
AMUNAY TINBURIAUNIIFOANIZAU 0.05 @GLLE‘T@NI%ﬂ’IW‘YI 2

©

e3>

2. inwzpasgldnuszuuinaluladmsunalidanusunusny

Uz ANTNaVaINMILTIz LN A I L8 SR TFNAT IR U ITUAIURITIRING
e 0 Qs a Qg v s L3

lunsznsnanisads lasdrdudsz@nsidunisvinszvasgldnuszuy
ialuladansauwnanasnallgidszaniuavasnisidszuumnelulad
RVTRHWNAV IR U LI U WA TRULNALUATENTIINIAGS JAWHIAY 0.128
A A o ' ' A ' o o
WaNasandiudsudsdasnudn nsddruiinvesgdldnulunisdau
*s:m_lLwﬂIuIaﬁmmumﬂmaa@"ﬁmu (INVO) fidntmsinasdisznaugiga

3098931 bewd mslasunisineusudiwne lulad srsauine aaQ’L‘fmu
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] RS @ V@ o o A
(TRA') sﬁ\ﬁﬁﬂ’]u’]%uﬂaﬂﬁﬂizﬂauLﬂ’]ﬂU 0.866, 0.854 @a1ua1aU Sﬁ\iﬁ

@ o @

oA NIRDANIZAU 0.05 AIULFAIIUNINA 2

3. TLAUVBININEINTNA LU D a TRUN AR AN VFUWUTLEILIN
AUYIEANTNATRINS IS Uinalulad e TaUNAY IR UIBITUAIY
ASEWNALNTENTIINTAST LABFaUU T2 AN T aUNITEAUTINITNENT
malulafassunandinaldgolssininavasnisldszuuimalulad

RTHWLNAVDIRI LN UM BRTRINALUNTENTIINTARS TAUYINAD 0.232

'
aad

A Ao o, o ) A A o ' '

FInDFIAYNWIRDANIZAY 0.05 LTaWINTMIGILYSUuNIg WL I

mmmmm*’uadqﬂmmﬁmmﬂiuiaﬁ'mmuma (PERS) #A1%19%n

6 v ' o v =

23AUIznaugIga 309897 laun szavvassudszanmdiwnalulal
= :‘ £ 6

= | o @
8138uine (LEBU) gadeninnadnlsznauyinnu 0.945, 0.852 @ua19Uy

] “ o aad o o {
TefivnpfaynesDianszal 0.05 AIUFaIIWAINA 2

4. 32aurIMTMNUITUUmaluladzsawing Janusunusige
UINAUUITLENTHNAVBINT ISz UL Il e d RN TaUNA2 8 9R I8N UI Y
aIEwndlunsznsnamiass lapaaulssansdunisszauvesnsida
sruuinalulsfmswmangdinslusslssansuasasmsleszuumalulad
RSRUNAVBIRUIBIT U URITRUNALUNTENTIINTART AAWYINND 0.392

4 Ao o o aad % Y A
DINBYRIAYNWINANIEAD 0.05 ﬂﬂLLﬁ@Gluﬂ']Wﬂ 2

5. qmawﬁ'ﬁmaa;Eu%mssm”ugdﬁmmé’uw"’uﬂ%amnﬁ’m:é’waa

4 1 Qs a Ag U Ly
nslfnuszuuimalulafasawna lapdandszaniiduniguantazas
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2

A @ A a o o A a
Nmmiimugwawavlﬂ 932 AUIM I TINUT LI I lad s saune 4

2

'
ada

1 1 o IA e o a a s
ANINY 0.395 "Ii\'iﬁ%ilﬁ’]ﬂiy‘ﬂ’]\‘]ﬁﬂ Nn3zay 0.05

6. qmauﬂ'ﬁ*’uaa;ju%mﬁ:@”uigdﬁﬂ’nm%'uw”uﬁ{mqeTanL“}?dmﬂﬂ”u
U AN SNaTaIM I T UM A LR H RN TRUNATBIRUI B IUM UFTEWN G
lun3enII9MIAasHBIzauTaIn st wzuumaluladasawnd 1o
Rsondntwaassaulsszauvasmisltuszuumaluladssawna 99
Wududsunsniigsnindninaniadaunwuin S5nsnan1sdansening

%

AuSwTIzaugslUgnlsziniuarasnisldizuuinaluladasauinavas
AU U WA TIRNATUNTENTIINTARINIUIZAUVBINTLITINUIZ LY
waluladansauwineg LLa:S‘n%waI@mwﬁ{‘imamdua:md5au°uaaqmauﬂ'ﬁ
P uIMTTzaUgInUlEAnTnarainilirzuuimaluladasauinaues
AU U UENTIRNATUNTENTIINTARINIUIZAUVBINTLITINUIZ LY

A o a A o {
mﬂIuIaﬁmiaumﬂm’mu 0.336 TIAANTWANIN @]ﬁLLﬁ@]\ﬂ%(ﬂ'ﬁqﬂﬁ 5

7. YTm:t:maa@'l%mm:uumﬂIuIaﬁm‘mumﬂﬁmmé’uﬁuﬁ%o
vannuszeuvasnsldsuszuumaluladssauwnd lagagulszans
Lﬁum\m‘“ﬂmmaa;ﬁ%mm:uumﬂiuiaﬁmiaumﬁﬁddmavlﬂﬁas:é’umao
milFnuszuumalulafasawne Seuviidu 0.272 Gefivinddyniaia

A32aU 0.05

8. inwzaaygldruszuuinaluladasauna Sanudunus
N8N TIUINNUYTeAnSnasasnsldszuunaluladasauwnavas

AU EI\‘I’]%@%/’]%ﬁ’]iﬁuLﬂﬂIuﬂitﬂ‘i’Nﬂ’]‘iﬂ&i‘l NIUIZALY a\‘lmﬂﬁmmzuu
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wmalulafasswne aRansmdniwassseandszauaasnislton
szuumaluladssswne Fadudandsunsniigadudninansdounui
fianTwansdansznitsrinuzyasgldnuszuninaluladasaunely s
UreinuaraImslsszuuinalulad s Tauin AT In U BT UAUEN TRULNA
lunsznTnsnasruszauraINTENuszuunaluladansauina laod

ANTWalasTIurinnNy 0.235 AILEAIlaANT19N 5

9. TLAUTBINTWOININA UL R TFUNAT AU FNANBTLTILIN

s s v 1 Q- a A‘ v
ﬂmmumaamﬂm’]m:uumﬂIuIaﬁmmumﬂ I@Uﬂ’]ﬁuﬂizﬁ‘ﬂﬁlﬁ%‘ﬂ’]d

o

EAUVRININYINTNA LU a T a1 TaUNANFINS LU 8932 AUV BINTETIN

o Aa o

' o A o ad
U UIRERITFUING FALYIAY 0.183 FITNUE A UNIIRAANTZ A

@

0.05

10. szauraInINENTInaluladatawing Janusunuinisdey
Fauannuyszantuavasnsltszuuina luladasauinavasniiganuain
RITRULNAIUNTENTIINTARIHIUTZALVBINNT LTI WSz UINa lulad
§3EWNA LRI T BNTWaVBIRILYITEAUVEINI I NTE UL
wmalulafssawma Goidudaundsunsniigsinudniwanissawnuin §
anwanidansznineszauradinswenninaluladansauinaly g
U AN SNaTaIM I Tz UM A L A H RN SRUNAT IR U BIUM UFNTERN G
lunsznsnInsaasnnuIzauaaInsisnuszuumaluladzsauna laod

ANTWALALIINLHNAY 0.304 AILFAI UGN 5
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ATNN 5 HAMIUATZRBNTNAN AL NIB BN VI TA 9

ANIWANINTY Antwanisaay ANIWATIN

Coefficie P Coefficie P Coefficie P

nt value nt value nt value

MANAG 0.181 0.038 0.155 0.003 0.336 0.000

> EFFECT 0.395 * * *
MANAG 0.128 0.000 0.107 0.235
> LEUS 0.272 > 0.017 0.007
USER 0.232 0.072 ** 0.304 **
EFFECT 0.183 0.176
USER 0.392 0.002 0.050 0.001
LEUS o - wox
0.003
RESOURCE *
> EFFECT 0.040
RESOURCE 0.000
> LEUS *
LEUS
EFFECT

*nunaily Inpdansdanizay 0.05
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.

SUPP 0.918 (0.000)

0.831(0.000)
MANAGE
sKIL
JOBAGE
0.121(0.038 0.073 (0.124) 0. 018(0 607)

0,395 (0.000)
00 -0.024 (0.691)

0.854 (0.000) \
TRAI
0.896 (0.000)
EFFEC\

866 (0.000) 0.272(0.002)
0.232 (0. 003] 0.930 (0.000) PERF

USER
0.183 (0.040)
0852 (0.000)
LEBU
0.945 (0.000)

RESOURCE ATl

Q

Q

u 128(0.176)

-eo

INVO

X

PERS

lil v o et li. ' o a A( v ' :’ C
NIWN 2 INL@RIﬂSOﬁS’Na’I(ﬂ‘U‘Y} 2 LROIFNFNUTEANTLRUNII FNUIRUN

a9fUsznaunuuan LLa:ﬁaLLﬂimuqu

ands1awna

NWIFBHIANLIN sl,umiﬁ‘i'@ﬂf,juﬁ'ﬂuﬂﬁﬁﬁwa@iaﬂ‘s:ﬁn%mamaam‘s
Ty uunalulad e IR UEN AV IR BINUET BRI TFWNA AN TENTIINITART

U 1 2 6 A 6 a a
sunIndandule 3 asdisznay e 1) asddaznauszauaInIweIng
walulagasawing Ysznavlddraaindsseausvtszanmarwnalulad

FITRWINA UAZAILLIANNEIN1T0D ﬂdiﬁlﬂa’]ﬂiﬁ’]%tﬂﬂiuiaﬁi‘ﬁiﬁuLVIﬂ 2)
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sipagudwinaluladesawinasesfuinisizaugs uazdiudsniad
rinszawnalulaiasauinavadfuiniszaugs 3) asdsznaurinszuas
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v
A A 2
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szuUmAluladaIEWNAT98IANIT NNNAMINARBUANNFUNUTBIA?
wlsaunsauuwIfanyisefsessy 9 sundguualisansy 1 FUYAIIW
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anaaaunsldfuausasuisnlunmsiawdundn eianiuduus:
NARBUNANTITUIINgN BawTy 9 suudgiuuazlinaniy 1 auydzu
w19 Mlsmnalnefzuonrmsivimsnsmslasandongszsdouuas
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@99 AnN9 ﬁéwmﬂumimuquLLazé’amﬂumsu‘%msmmwmi"uaa

6
AN

(2
a e A

IwITuhlanageulasluiaalasigsis awisadunsnladn
AMENUAYDILIATIZA goﬁmwé’uw”uﬂ%amﬂﬁ‘uﬂizﬁﬂ%wam 29M31T

IEUUN ﬂI%IE‘] AN IRULNADDIRUILIT UGN BRI THULN ﬂl%ﬂiz‘ﬂi’&dﬂ’ﬁﬂ 89

aad adada

atnafidAYeaiidnizau 0.05 laoriauadnddninadagmauavas

a Lt a

LIRIZAURI mn‘nq@ﬁa m{lﬁmsaﬁu a%u@”’mm ﬂIuIa JR1IRUINADDI

e 2Xe

u%mﬁ:ﬂ”uga TAHaN1TILAT LA NROAARDINUALINTWITUNHINNN LT%

e3>

MIAN28S Igbaria, Zinatelli, Cragg, & Cavaye (1997), Rouibah, Hamdy,
& Al-Enezi (2009) 7898431 laud nsdivinwzauinaluladzsawneues
AMERERELITEN TAnan1331a TR igonaa a9t IIw3TNRIUEN 1T
N13AN®IUEY Gable & Raman (1992) , Thong & Yap (1995) TEAUVDI
nInenTna luladasawneg Sanusunusidiuinnudsz@nduaweinig
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aad adaa

advlnudAN19RAaNIZaL 0.05 lasviauadniantnadaszauvas
ninsnunaluladassuing da anusunInvaigaaniswinalulad
FIEWNA WHANIILATZR N oAARaINURLIIRISBAHIWAN L% Fink &
Neumann (2007) , Byrd & Turner (2001) 5238341 laun szauvas
swdszanmaumaluladsrsawne Inaniidiassingaansasny
IWITUARIHNN LT% Byrd &Turner (2001) , Mahmood & Mann (1993)
JeauvaIM Il uIzuuma luladasaning JanuaguwwsigIuInnY
U AnSnaraIm Il ez uina lulada SeuINAT 8 IR S UG UEN AN A
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NNIILATIERNFOAARBINUNLITWITUANIBUN LT% Briggs, Reinig, & de

Vreede (2008), Rouibah, Hamdy, & Al-Enezi (2009)

WoNNG NAMFITBEINL AMFULAVBIHLITATTLAUFI NNwe
pasflfuszunaluladaaung uazszausainineinanalulad
RVTRULNA TANMUFUNUTLTIVINAUTEAUYINT b UssuUnalulad
gawnd aghafiiimamn1shanszay 0.05 SnMinamsIsusInLT M
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fanswalaguvassuliszauaaimsneinimaluladasawnd Hina
GoUTeANTNaTaINITIT Tz U UNA LUl R1TEWINAVDIRUIDITUAIY
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sIrune SaraniwalanTiurinny 0.304 Gdunddyniaianszey
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Abstract

The objectives of this research are to study (1) characteristics of
the police state during 1932-2019 (2) the process of implementing the
police state in Thailand and (3) impacts and adaptiveness of the police
state in Thailand. This study use document analysis as a qualitative
research method and in-depth interview of qualified informants. The study
examines the police state in Thailand by deductive reasoning, Louis

Althusser’'s concepts of ideology and ideological state and Antonio
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Gramsci’s concept of hegemony. This study found that (1) the police state
was used directly from rulers and indirectly from performing teams in both
traditional and electronic means (2) the police state was used legally as
well as illegally, both in suppressively and ideologically terms. (3) the police
state made impacts and changing of political society and civil society in
terms of political thoughts. Additionally development of information
technology resulted in confirmation bias effecting to political ideology of the

society.
Keywords: the police state; political change; use of state power
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Abstract

The purposes of this quasi experimental research were to study
the effectiveness of a counseling training program for the volunteers during
the COVID-19 pandemic. The sample population consisted of sixty village
public health volunteers from multistage randomization, divided into an
experimental group and a control group of thirty each. The instruments used
in data collection consisted of 1) an evaluation form of knowledge in
counseling with the reliability of 0.76; 2) an evaluation form of counseling
abilities with the reliability of 0.845; and 3) an evaluation form of attitudes
towards counseling with the reliability of 0.93. The instrument used in the

experiment was a counseling training program for the development of
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knowledge, abilities, and attitudes towards counseling during the COVID-
19 pandemic of the volunteers with the index of objective congruence (I0C)
of 0.60-1.00. The hypothesis was statistically tested using the Wilcoxon
Matched-Pairs Signed Rank Test and the Mann-Whitney U Test. Findings
are as follows: 1). The volunteers exhibited scores from the evaluation of
counseling knowledge, counseling abilities, and counseling attitude after
attending the counseling training program at a higher level than prior to the
training at the statistically significant level of .01. and 2). The volunteers
attending the counseling training program exhibited scores from the
evaluation of counseling knowledge, counseling abilities, and counseling
attitude after attending the counseling at a higher level than those not

attending the program at the statistically significant level of .01.

Keywords: Counseling training program; Village public health
volunteers; Covid-19
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Abstract

This research article has 2 objectives, i.e. (1) to study the
capacity of proactive community relations work and (2) to study the
application of modern technology as solutions to safety threats to people's
lives and properties. The sample group consists of chief police officers of

Amphawa police station, police officers, engaging in proactive community
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relations work of Amphawa police station, executive administrators of
relevant agencies regarding proactive community relations work and the
people. The researchers gather information in many aspects. A tailored
focus group and documentary research is used to ensure the efficiency of
the research and direct engagement of the researchers. Triangulation is
applied to the examination and validation of accuracy. The data are
analyzed during the descriptive data collection in order to seek out the
differences through interpretation of the research’s objectives. The data
from the interviews and the focus group are interpreted, distinguished and
summarized.

The results indicate that supervisors should support to the best of
their ability those who engage in community relations work by providing
adequate backup forces, funding, materials, tools, appliances and vehicles
as well as fuel for operations and strengthening the effort to seek
cooperation from relevant locals and stakeholders in helping police officers
carry out their operations more efficiently, has been installed and support
the installation of CCTV to take care of the safety of life and property, There
are development and building applications for people to report problems in
the community and solutions by providing an application line Amphawa
Provincial Police Station to inform information to people about traffic

problems

Keywords: increase capacity of proactive community relations work; livable

community; modern community
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Abstract

The objectives of this research are to study processes, methods,
effectiveness, obstacles and problems, as well as solutions to obstacles
and problems. It also tends to develop guidelines for performance of
Saphansung District’s staffs during the epidemic situation of the coronavirus
disease 2019 (COVID-19). The samples used in the research are 10
personnel of the Saphansung District Office. It was a qualitative research
using document research methods and structured interview as means to
collect data. The results of the study revealed that the processes and
operating procedures were performed at the work unit by delaying the time
of work. Work from home has been utilized by a work agreement on the

basis of communicating and delivering of work. Performance results are
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reported daily to the chief executive by using modern technology. As a
result, operational effectiveness meets the objectives, goals and indicators
set to be able to serve the public as usual. Obstacles, problems, and
communication discrepancies that may cause some delays in the work and
personnel were lacking of knowledge in using modern technology. There
should be a meeting to discuss the policy in assigning tasks systematically
and more clearly. Personnel development by training and seminars to
increase knowledge and technology capabilities used in the operations and
create familiarity into the working behavior of the personnel should be
initiated.

Keywords: work performance effectiveness; epidemic of the coronavirus

disease 2019 (COVID-19); Saphansung District
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Abstract

The objectives of this quantitative research were to study factors
affecting stress management, problems and obstacles including solutions
for managing stress of civil servants under the epidemic situation of
coronavirus disease 2019 (COVID-19). This research study only the Excise

Department, Ministry of Finance. The questionnaire was used as a tool for
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collecting data from the sample of 250 civil servants selected by a simple
random sampling method. Both descriptive and inferential statistics were
used to analyze the data. The results of the research were as follows : 1)
There was not statistically significant at the 0.05 level in 2 hypotheses,
means that the group means of stress management between two or more
groups divided by personal factors and factors related to work and
environment are not different. 2) There was statistically significant at the
0.05 level in 1 hypothesis, means that the group means of stress
management between two or more groups divided by factors resulting from
the new normal lifestyle are different. 3) The sample’s opinion concerning
overall work and environmental factors including factors resulting from the
new normal lifestyle were moderate level. 4) Problems and obstacles in
stress management include a lack of independent, motivation to perform,
communication, imbalance between work life and personal life, and
adapting to the epidemic situation. 5) Solutions include strictly adhering to
disease prevention measures, fostering relationships in the organization,
providing opportunities for opinions, and emphasizing the quality of work

life.

Keywords : stress management; civil servant; the Excise Department,

Ministry of Finance

Wi 253



2M15HITTINATLAY Qﬁﬁ%ﬁﬂizﬁﬁﬂuﬁﬁﬂmé U 5 atuft 1/2565

unin
o & . a & o

Tudsguamunssimaunsszineavedlindadaliialalsw 2019

(COVID-19) lagamansznudannandn lagnaniznunIasnnnsunsszng
a Iﬂal ﬂ/ A v 1 L 1

paslsndagaliialaliun 2019 AananIznuAUgUMWINME UAZHIFIHA
neEnumsdavdagumnaaldanedas "L&i'jwzl,ﬂummauné‘s AMWIANNIIIMI
daza FafnnnmaneenuienudlelumsUfiadanignaes wiensl
sansnudnfisdayafigndasle dsznaunudandyiuan1izingaiaisgia
and Beilfiieanueisaszananarsgnatuidudynig gunnIad
suusiluauinald nirouniasziedndudeseanuiaiminszdu

a

NANTINNT Lﬂiﬂﬁﬁﬁliuﬂiz e wanaNHaINuN @liﬂ’ﬁ‘ija\‘lﬂuLLﬂzﬂ’JUQNIiﬂ

o9

o
o

nlfaglurned dsudmIaamadumadiaaniun malfanasmnisiiu
J28zUINIRIAN (Social Distancing) MIDAFDIUALIZNAUNITLIIUAY BI8
nsliyaanIUfuaaunslunwn (Work From Home) ununiaLdumaan
Ufianunrieu ieaalemaluni@ase Mongaudituaeunisifou
' 2 6 ' a & s o v
dumeldaaumsaimsuniszunavedlsadase bsalalsun 2019 avinla
Aa adda 1 o v YA va =S 6 v =
\in36i33a 1wl (New Normal) vinlyamnag fuidnunuiisasdnsdad
masudsugtuunnsdiiiniiouwssgUuuunma juGew sawaldingoy
o ' & { a X o
FNIZAMUNAABUAZANLATLAGIT § NIMINUAANNINTY M
meldamumInindnswennsdiing aAnuTusauladszULNWLAZIIREINT
nadsufsuwngdnssulagiunaluladddnaanlslunszuiumsdjudem
Aaa 1 dl | a ﬁ' =
Tym3iesiuyaaafidunaunnmaszuiaveslsadadaliialalsm
A 1 nql' o v a 1 a wva v &K
2019 Funarforarliiianansznudagumnusznsdjodouwle Sadu

AMNYIINLVBIRNILIIUNATEN A BIUT VLU A U I NARITUAIUA 1 9

Wi 254




2M15HITTINATLAY aﬁ'u%’gﬂszmaumamé U7 5 atuft 1/2565

walizduuundufiudiauszniziiunsdfudnu smansndufiunsdaly
9 o & . a & o
& moldaaumsaimsuniszunavaslsadaize lhsalalsun 2019
lunsdfudeuasstninonisluniisinuniesy dewvildiiae
a &’ v é = A 6 A = d' 1 v Aa
Anuaseaduan la Saananesoe fa mgmanirsesnmlaimanialiiia
anvdunlalunmiaagula anudannaaluany linikauaaIgnIwnIIo:
=) a weR o e ::l a ,}’ a v t!i a
wialiannuiEnnasuamsnaziiadn (NTNgLNNAA, 2548, Wi 1) Lilaiia
¥ g . - g o
ANMULATUAY Y VTFINANTENUNINIITIUIINMULAZINL BNNISITHANITZNL
dodszAntawlunisien Wasmnamuwiasey smnassgiauassiny
ninannlaseatneTiaisy muldzaiunisainisuwsszuiavaslsada
du a o v Y = 2 =1 s a
Wwa'lisalalsud 2019 ¥ l¥e191 017390098 MITIANIANNLAS BALRS

dufsunganssumsduiugie lanuamwineseniiaonly

NINETINENAA NI2NTINMINET LD UnIBUNININANIIAaLNe

Aa

UM BFIINEIaNFUuAmIaLIMINdmgrannuddwanzagm
azdesiumizmBginiiund elfiduneldliuninesy ldun Gudnidie
ﬁﬂ"[ﬂﬂ?InﬂLLﬁamaafialﬁLﬁ@waLﬁﬂ@iaqmmwua:ﬁammé’uﬁ (% g7 ENgU
udw) FudmIsuimandansaeduiles (3w daluusskiani i
A A o & & e a v A v A A a
LATIAN TNINTLULUAR TNUA F0HUWAY LTUAW) UaziuanIauInIn
lasunsdszlomiiduiiesannianauessy (wu Aanalnsauwan Wudu) fio
P a a a o A A A A o
lahmBarwandadumirmidouriianiouanduaiasiiavasiglunisgus
FIAN FIIARON LAZWAING BaNINHEIEULRBNTATIIFOD TaInwia
UnudnumInsilengnanuss e de aunwsen iYL anssswaia

W.A. 2560 (NINKTIWENAA, 2559, 1Ati1 26) Uazii 8 AR IEUENINTAG LR

ANt edwlann Asananiunsdfuaw Ae 7191015 lunTy

Wi 255




2M15HITTINATLAY aﬁ'u%’gﬂszmaumamé U7 5 atuft 1/2565

P { a a {a & A
FITNENNANAINFUNINTAUAZFININNENG Faduuuwinanislunis
vimninensuyudlifigunindiond ilendand juanuldasdnis
Lﬁ@ﬂﬁw“@umua:m”mﬂﬁauvl,ﬂ;jl,ﬂmmzwﬁamméhL?ﬁ]"[@i”azhaﬁﬂixﬁw%mw

wazUsranTuada i

'
a o « 2

' @ a & ' A P &
5§ ﬁ’]ﬂmﬂlluﬂ'ﬁ"ﬁ?UTULﬂaauadﬂﬂqivlﬂgl,ﬂ']‘lﬁlnﬂ e ﬂ’ﬁ'ﬂaﬂﬂﬂq'ﬂ‘ﬁ

o o @ & A

AMNFIAUNUNITLIARIININ EJ’TﬂiiJkLi&l'F;l LW alﬁﬁqmmwﬁmm:qmmwm aNa

o

'
= o

uamnﬂﬁaoﬁmiﬁadﬁﬁﬁmsm:mlﬁqﬂmmﬁa"ﬂ”ﬁﬂ‘nn'ﬁiuvsmm’m
o a A a & o A o A en Y &
musnIansanueIsaniiaduldinalimusaljudeulinuesdnig N
& A = & N
TugnmzgonumInidndniudsamumsnin iUnd ladneae
Q’iﬁ‘i’ﬂlﬂuqﬂmmmaaﬂ‘mmﬁwmﬁ@] ATENTIMIARI 9Tenuanla
= o d' > > d' 0 ] > a v U
ANENEITIANINUT I UARINAFDNIIANIANNAI LAVRITINTANT Meld
& ' A X o
FOUMIBINIWNSIzUNavadlsadaie livalalsun 2019 (COVID-19) lunsu
FVINENAN NILNIWMINGI WIBUNIILA AT GHERRD WAZLWIMILA L
Tymuszgdassn iwaidudayaliudniisnulumawamuwimmsaans

a v 3
ANULATLAVDIVIINTNNIA é]vl,ﬂ

A5 BNN15IY
a l;/ a a a U =3
mMyaspidunissedalsunm laslduuuseumaluiusiusw

v ' o '

é I v Qs a
magaﬁnﬂﬂaumama 250 ﬂ%ﬁ]’]ﬂﬂi:“ﬁ’]ﬂi‘ﬁdLl]u“lﬂi’]"ﬁﬂ’]il%ﬁﬂﬂﬂﬂiu

q

FITWRNINUA NITNTINIIAKT I1UI% 665 A

Wi 256




2M15HITTINATLAY aﬁ'u%’gﬂszmaumamé U7 5 atuft 1/2565

¥ ¥

a € aa a I3
MINAINENR auaua:anmﬂ’li’i‘l%msumﬂw ada

u
a

Q‘“ UFLAUNNTIATIZRD: QR Taadiuwnisassalus

a

. :’3 mﬁLﬁumimnaaummawyﬁtﬁua:mmgﬂﬁaw a4

=N

3

o

agmrmLmuaafumwﬁ"tﬁ%’ummauné’uﬁmm WATRITVE (Coding) Tis
LERTAIDNVBILLUROLDN
2. ﬂi:mawaﬁagaﬁasTﬂiLLniuﬁﬁL%fagﬂmaaﬁﬁ (sPss) laud

eazBoacsit

2.1 FDAEIWIIIAMN (Descriptive Statistics) tNaaSun s
maﬁaga@hﬂmaﬁﬁﬁ?ﬂgm Idun d1iads drfasaz d1aaud uazen
Lﬂildlf.l.l%&l’l@liﬂ’m

2.2 aALTIARUY (Inferential Statistics) Lﬁamaauawﬁgm
152naue8 Independent-samples t test Lazn133aTIERANNLYTUTIN

N9LAL7 (One-way ANOVA)

3. @li’lﬁlﬁaUﬂ’J’]NE}ﬂﬁa\‘lLLa$ﬁ§ﬂNﬂﬂ’]T‘3LﬂiW$ﬁ‘ﬁ’aHﬂ

Han1sRarn1sandsnuua
WNaN13398

wamﬁmﬁz'ﬁ%ga fanInayy NamﬁLﬂﬁzﬁ"ﬁayamuﬁm”uvlﬁ

¢
She

1. Jadbduyans wudn ngudradsdmlng Wwwemds S
175 aw (308az 70.00) uaztduweamns $1man 75 au (Saus 30.00) aulwgd

A a

918 32W109 30 - 40 U $1uw 96 A (Fauaz 38.40) daulngdszau

Wi 257




2M15HITTINATLAY aﬁ'u%’gﬂszmaumamé U7 5 atuft 1/2565

a o

MIAnEUTa el %% 151 an (30882 60.40) wazd Uszaunisod
lumssumoms 1- 5 T 1Judulng $1wan 115 au (Fouas 46.00)

2. TasuMABINDNY WU ﬂfcjmﬁazhuﬁmmﬁmﬁmiaﬁa%ﬁ'mﬁ
Lﬁmﬁ'mmicﬂmaua%ﬂmm‘”ﬂﬂmnmo (X =2.59,SD. = .789) Lo
Wansm T usngais wud1TasRtAsInUINREINARaN13TaN1S

o

ANNLATA 13 4 F1% atflurzauiunanaswdeanu Sosdeuld it
(1) SVWFUWBTAIWEY ”uu“tymnmuﬁ"auiamm (X =2.63,8D. =
1.057) (2) @T'lum'lw";umﬂaaﬂﬁﬁ‘lumiﬂﬁﬁamu (X =259, SD. = 1.163)
(3) S fuazausuAamay (X = 2.59, S.D. = 1.015) Uaz (4) §1%
Tassasassnisuazulotng (X = 2.56, S.D. = 1.075) MG

3. Y98N AINURATNLIAGEN WL ﬂéjm‘ﬁaﬂ'wﬁmmﬁmﬁu

dadadpfinanuanmwinadenlasrivagluszauthunas (X = 2.83, SD.
A A = [y ' o A4 o Y '
= 1.003) WaR T I eah NUINTIBNNLINUINTNUIARDURING

dan1sianisanuaisadulnyidniaioegluszaulunats onciudu

o

waluladuazmifadafassnfidnaivagluszautas asil (1) dudymlu

Faau agfluszauthunand (X = 3.06, S.D. = 1.469) (2) MUKNWLATHFN

a%ﬂuizﬁumuﬂma (X =3.04, SD. = 1.248) (3) MuNgnanuuazmMulas agl

luszauthunans (X = 2.87, S.D. = 1.292) uaz (4) awnaluladuaznis
fAadafesy agluszauan (X = 2.34, S.D. = 1.212) MudaU

v Ada A ' e LA

4. TadpNfinainnldEIauuy New Normal wuih ngaeiatined

ANMVAAARADTITUNTNRIINNITIETIAWUL New Normal @1%NIAINT

Tasnuuazainqulsnagluszauiunaig (X =271,SD. = 911)

%N 258




2M15HITTINATLAY aﬁ'u%’gﬂszmaumamé U7 5 atuft 1/2565

5. MIBAMIANUAI LAV ITTMNIIUNTNFTINENI A NTNTINIAR
WU Ng A28 ANNAALAUA BNTIAMIANULAT HAVIT I TANT AT
aymwandla nenTemInas meldamumsnimaumsinasadlsadasalsale
T3u1 2019 (COVID-19) mananaythilumeTadnle ol

5.1 MITan1InNuAI BauuDun Tl yw wudt anudai

i mﬁ'umsﬁ'ﬂmim']um‘?m"nmmju@”’;amﬂ@mmayflmz@”umn (X =399,
SD. = 725) GadloRasondunesunuin ﬁmmﬁuagimzﬁumﬂnﬂﬁm o
@T’mﬁﬁ@hmﬁﬂgaqﬂ 5 SuaLuIn Aa (1) Madeandsus lwnndsssumsal (X =
4.22,SD. = 865) (2) MIBELIR G UANNEA YV TYIN (X =420,SD. = 826) (3)
s uu3vinuelng (X =406, SD. = 841) (4) mynauslumaur e W (X =
4.06,S.D. = .824) LAz (5) NIAIWANINIUNITDE (X = 4.03,S.D. = .924)
MNAAL muﬁmﬁﬁmmﬁﬂﬁamﬁqﬂ Ao mIsusaRanTINeY (X =375,SD.
=1.019)

5.2 MIIANTIANAAT BaULUL U lwarsual wudh anufai

i mﬁ'umsaﬁ'ﬂmim']um’%'mmmmju@”’aamﬂ@mﬁwayj'slu‘i:@”umn (X =410,

SD. = 669) GaidlaRarsondunesunuin ﬁmmﬁuag”lmzﬁumﬂnﬂﬁm lag
fmnd @hmﬁ‘ﬂgaqﬂ 5 suALLIN A (1) Malwanaumanglwdaun (X =428,
SD. = .799) (2) m3nauame (X =427, SD. = 834) (3) MyNaAanTmamn (X =424,
SD. = 881) (4) myUsuaa g usmwmsnl (X = 4.11,SD. = 792) use (5)

mMIwawuil (X =4.10,SD. = .865) MudaU dmduniaaasiasfige Ao

mIwiiving (X =3.85, SD. = .993)

Wi 259




2M15HITTINATLAY aﬁ'u%’gﬂszmaumamé U7 5 atuft 1/2565

6. MIVANIANNA AV TNTMNIIUNINETINENTA NINTWNIARS
Fuunaufadvaiwyans laldaiid Independent-samples t test WAz One-way
ANOVA Wirin ﬂfcjm”aazhaﬁ Dudrranslunsuaswania nsnsamsaad 7id
WAl 811) TEAUMIAn®N uaztszaumaallumsiunsnuaneani sxadens
TAMIANULATLATVAITINTMIIUNTURTINAINA NIZNTIMIARI LIUANFAN
fiu TapfiatudAtymesia Sig. WinfL 099 .774 .002 Uag .200 NSGTL G
AR esRanszay 05 3eliiduldmusundpudinualy

7. MIAMINLAI AVDITIIITMIIUNINRITWEND A NIZNTNMING
$runnaudasafifsanveu lagldafia One-way ANOVA wuin ool
Aeanurulasnmen wasdasfifisionudwaiifiuszanausufiarey
@Tmz%'uw”uﬁmwpgﬁaﬂ”uﬁ’nymLLazLﬁ auTIM uaseua Nt unsLseatlums
Uuaew ldgsnadanmssamianunIgauastisamslunsuasnaia
N3zN329MIAad lasdanedAanesiia Sig. 1NNy .772 .506 WAz 388
MUEAL Fannnietuindnmeaianszay os 3eludwlmusmanud
fmualy sauTaspfifeiunusulasaiiess mussuloing wirn saade
MITAMIANLT LATBITITTMTUNIUFTINAA A N32NTANIAGI Lasdlan
WuATYNIEna Sig. iy .048 TekesnindtudAIRAaTisEL .05 59
nluonusuadzmimuaty

8. ﬂ'liﬁ]v@ﬂ’]iﬂ?l']llLﬂ%il(ﬂ‘llElx‘i‘ﬁ”li']‘ﬁﬂ’lil%ﬂillaiiw GREY

o A A

NTNTHMIARI Uy eN AN UIANLIAR0N LaslTai@ One-
way ANOVA wu731 dassfitisinuaninuiasaslas awsiv tie
ANTW T UL NUINTRLNNINLIANIAREN 119 4 611 UTznauais

auanInasegia drwnaluladusznisfadefosny aungnunouass

% 260




2M15HITTINATLAY aﬁ'u%’gﬂszmaumamé U7 5 atuft 1/2565

mafias uszaudgmlnssan hidmadamdansnueseeuestnnoms
lunsuasswanfia neensamInsd lagfanusgauneaia Sig. winu 799
151 .484 Uaz 978 WAL Dannnieibdiayniafanzan o5 39l
duldenusunguiimualy

9. MITAMINNNLAI LAVDITINTMIIUNINFITWEND A NIZNIWMINGI
$unnauiasuf duaanmIlEE3auuy New Normal lagldafis One-way
ANOVA Wi tTadbfifnannmslsdiauun New Normal shuanasnatlasin
uazAILAulIn #IHAGaN1TIANIAMUATEATBITI TN lUNTNETINANTT
naznTanInds laadamibddynieaia Sig. Ay 006 akasninen
wusayneaianszau os Sadulausundgiuiimuali

10. Tymuazguasalumdameamnueisazastinoms mald

¥
a A

FUMIB M EEINeed lsadaite isalalswn 2019 (COVID-19) lunw
WA NITNTWNIAET FAdd

10.1 8azlumsd judou laun 1edsslunsdfudeu e

o A a wa v 6 ' a dgl'

miaaawlalumadjudenumeldanumasimsunsszunavsslsadaite

o 4 A wa < Ao & A

Thsalalsw 2019 (COVID-19) rasanmisdfianulasralundasasin

agiana sk limanananidsimanueegauld waznnamaljiane

mulufiwn (Work From Home) lisansaaausuasnsUJuanuunsdiu

Tadﬂi&lﬁiﬁWﬁ’lﬁ@]vLﬁ 1T sonuwdasnhuazdnulny saennsuasInaie

v
[

Ufddnulasiidminodudi3ia MlAHUTanudndudasastud
@ \ 2 A : a . & ' a | a_ 4 M v o
maeduatiana Fufusdamifadarelialugaslainainminiaoelald i

Imsufianunedsszuas linsasan

Wi 261




2M15HITTINATLAY aﬁ'u%’gﬂszmaumamé U7 5 atuft 1/2565

10.2 us93slalun1sd fudau ladun Sn1aznualnlunis
Ufanu Mausagshlumat judauduanniu

10.3 ngyndouuazunin1sdJua laun ssuusmzmsinig
wWasnudangszidoy dszme niadedsaunltluasdnsagonnss vinld
naufianmiaenylitanuuazaitn

10.4 emwuanesUaaanslwmstfuaam laun asdnsliemusagy
o A o a wa 1Y 6 '
nusaseadseanslumsdjifnuwnmeldaaiumsaimunsszuievaslsn
At lhsalalswn 2019 daudnsiag

o o v o o

10.5 mMydsAuLyn ldun disaudymlimuanuidnyues
@sMINMIauntm
v o gao A ! v oA . I
10.6 ANWFNWUS LN aus I leun iausaunulalians
' A o ' o VA o A . o A
sawdlelumsrirnuianny ldinsuusiinunsogounusznineni ihou

o a '

Punuidimaannnisinasnanmssnulinugu judaulninieaiyies
nIvh sanavinlwiieanueioaszaalunsUjudne
A ' a 6 v ' a '
10.7 MIRessszninuwnieluesdnis laun n1sfiede
darmuiuszninnumeluasdanisiieanuaaiainfon aurliiuiie
a & A 3 | o a a
anulawmadu nsRemImeluasamslitaan anamIaiuenuazdea
a o | Aa \ &
UWAzIWANA WIalimIasINNanaatasnss
vaa v 1A a 1 a dq’
10.8 M3lTEIAuUL New Normal laun danunidainazfiaise
a o ¢ & o a . il A a X & o o
la3a uaznaewutvendahislalemowutlnd 9 Nifiedu Munstadina
Tumatdumslulusnuiids 9 Wosainmsunsszinavaslsalaio-19 wu

ﬁmiﬁ‘hﬁ'@swmmLmzi‘hmugﬁmmuﬁ ﬁﬁm’m@ﬁ’mmuﬁmmﬁﬂﬂ

° va A L A A X P’ A X A Aa
v danuauslumsunsrIofalialsalaida-19 ANNINTK FaNIan

Wi 262




2M15HITTINATLAY aﬁ'u%’gﬂszmaumamé U7 5 atuft 1/2565

ﬁ‘maslumsa”mw“’ai’mqw%aﬁwawm 9 NUAIMITUUTEMUMTTINAG L%
Aib
10.9 n13kauAaY laud gaunlunrIwnraurtanlanas
d' o s =1 = s ' ni 1 o (2
gounaantiaInede SIudImIRanrsanIINneawn lautduinan vinls
INaNaNIzNUAaTIMuLazIalba Lo
1 1 Aa o Aa ' s £ 1

10.10 AN ligugaszninfiarinuuaziiadiuds ldud
USuramaunuiniinly auinlwde9vin91ua191787 FINANTENUAS
anusunusnuluatauas)

10.11 ANuduagdud Teun msuswsanduldlaonn lai
RINNIDUIIHITIOMINA L ALUUFDIWANINUNE NIWaUNRIaNIIWNHOUN
lidunarldiinoimmganialaie

o a v Y s 6 v 1 1

10.12 MIUSUM TN UERIWANTIE baKA NITLINEINIID
Usua AU I wnT NS NI SrUavedlsadaLTe hTalalsul 2019
(COVID-19) laluszzusnuaimsuniszuna

10.13 MITLEWANIRNT BAUA NNTHNIWIUNIVBIRONIATUNA b3 T
Lma'u‘iagaﬁmL%aﬁaua:mﬁ'ufﬂnm‘iﬁmﬂLﬁu"l,ﬂ IWNAANVLATLA

A o A A & LY A o a o

10.14 ANVIANNIBMANIINTS Tawa aNNFanAaneIny
mMIunIzunavadlsadadaliTalalsun 2019 iasaniduaniunisain b
sanInauquldediaiula deldweoudasiuadnelaudilaiaun
Judsznwlataginaglifalsaainann 8nne nsdadltioanagaswasniinnn

a A g a = v
BUWNNHENVICONDALIRNT 0 m%fluﬂzymuazqﬂa‘iiﬂsl,umsa @m?iﬂ'ﬁ’]llm‘iﬂﬂvl(ﬂ

a ' A
RIARHEANEEN]

i 263




2M15HITTINATLAY aﬁ'u%’gﬂszmaumamé U7 5 atuft 1/2565

11. LL%QﬂWGﬂWiLLﬂmﬂ@WWLLﬂ:ﬂqﬂﬁiiﬂl%ﬂ’]iﬁTﬂ MIANULATLAVD

415173m35 Meldaanunsainsunsszunavadlsadaisabisalalsun 2019

v
A v A

(COVID-19) lunsuasswenida neznsrmanas Hasi
11.1 Bavzlumad Judonu disaudgmainiuanubedu
Y A va ' [ a v =
Wnudd fudnuwimusnguaauaslivinelnanlsalada-1o e uazia
aasmslunsdasiulinldadaiaisnda suandfjudaulddnsagaasl
v a
Bt
a e 3 v ) v oA
11.2 ungdlalunsdjudanu esdnanidaldfigisoimalu
Yo A a et a a s ld‘ U a v
milidInmdsnuuaziu Wawwlssanuuunangasinausunauaiuly
v a a wen v J
Tnrnsuazyamnafausigalalun juanuliinni
11.3 ngazdouuazudinUJUa asan1arslimansunmuas
nunwneInung ey Usenia niadotinu wiounisuisanuaatin
v a wa ﬁl “4 =) A v bd Nt v '
35 JUdruiNadfulyengsndoy dizne nIatedidu ldviude
@ o X & A a wvady o
aounsokludagtulduindu wazarsaaduasunisuwinied juanta
Fuduss ialimad judnulugssmumsaimaunsszinaiannumesy
11.4 anudnasUsaanlumsUiannu asdmansiniswamn
nezvunuadienuiayniuanudseansluiie niluFasgumwmme
wazguMWInvadlfuanu uazarslnemnislumasiuuszaiugulia
TWnBNaIIgUanUaaannTaewLaslilsEENEImW
11.5 n13saudy s wonsudasnuaasliuiniiga uaz

a4 a a & a oa )
NANLRLIANULRLIINNNNIAALT D I@’IEl'ﬂg:]'LI(9']@]’]MN’]@ﬁﬂ’ﬁﬂa\‘]ﬂ%LLazﬂ’JU@lNI‘iﬂ

mmﬂszmﬂmaanszm’mmmimqmaa”mms’aﬂ%'@

Wi 264




2M15HITTINATLAY aﬁ'u%’gﬂszmaumamé U7 5 atuft 1/2565

11.6 AMNFNWUTALLNAUITINIIY BIANNTAITIANTIANINTTY
La'%ua%'lwgkwé’mﬁ‘uﬁ WNBNTTTUAMNFNNUT TINNIFITILITENMANG
' A . o o Aa ' o A . A & A o
TR aUI I ez lRE NN AT ninan imytasmtainanadani
LRz
11.7 MIFORIITERINNUADLIUBIANT AITIA IR NTFINO
[ a a e Yo o v 1a wa o ~
nuldiazdond judlasisudymlesas dujidnusmanmlfinalulad
o a A . @ Y a & A @
Iidudselomilunifadafosseninenubiuindsiu tWatasnuaing
AAWAIAINNNNIROENT
11.8 M3 TFIaLUL New Normal aqﬁﬂﬁmiﬁdﬂa’%ulﬁqﬂmm
Iu‘vsmmwuﬂﬁﬂ“ﬁmummmsﬂaqﬁul,l,a:mutuﬂ ANUIEnAUD
nszvmammimqmasmmiaﬂ%’@ FINNINENNTIANNT s arawATal
o X A a A A ' A &
LRSANHHUEUBINITHNTLTD LNARANLALILATAAAINLIREIGE NITAALT D
wenenuaamMaLawne lluaaunadsg lasnaunuwaremsvinfianssuedngg
o a X . ' o A ° o & v
MR NIINAY 1% 8UATIRE YiNawnITUYTEm e Ludn
11.9 MINauAANY aantNaINului % hIgNNT W litAans
HAUARIEINNAINLATLA BAZHNNANTINNLANMNIBLALALTUTOL 1B% N5
. o A g o & A =< o o ' ¢ A
FIURIIRD MTLALIRAS mawﬂmqmhmennfu;daummzuuaauvl,amwa
Jaanumsuninszansvaidalin iudu
11.10 mmvl,ajam;aizij%‘imﬁﬁmmm:ﬁ%dau@ﬁ il

PABLAENEINNUSINTIaM TSI IR laanaa W lulREINanIzny

|
dannuagunutnoluasauas lagarslianudeunuamnIngIaluns

v 9

o ! a o v t§/
NN LLﬂ$ﬂ'J”I§Jﬁ&J@]}aiz“ﬁ'ﬂd%?@uatﬂﬁiﬂ’]\‘]’]ulﬁ MUK

Wi 265




2M15HITTINATLAY aﬁ'u%’gﬂszmaumamé U7 5 atuft 1/2565

[ [ Q/ a v J A '
11.11 enaluag daudn AILSTINMIRG NN 1 UaZANANI0E AVE]
a wn J

Tumafi@emanniin

11.12 m3dsuam Wi nusawnIol ausunuMTiUaowLlag
dl a &/ v o Qd > Yo L= U a)l o a aa
nfeatwuazldanuimaynumslitislaaues Irsdlunmsduindious:

A wen U 1 U o a dl v J

MIUPUGNH Eaﬂwauﬂmﬂmﬂmsmﬂaﬂﬁmaulalmmnmu

11.13 MAEWINET ATTFINIMTRE WA T
Tun370217I805 TINNIATNZARINWNNTDIELNIR LGNS

a o A A & a o A o
11.14 ANVIANNIIRNLANNINT 1 ﬁnmu,m:nw;nﬂmﬂﬂsﬂ
1 o a v v ~ Q- QI dl a A/ )

T2UNR0HIIIANIEY YINFa b i uudsnasoauTUlwRINIAGUW LU WIn
a .:al‘ =) 2 4 A o a ] o [ ¥ o
@1@1L%aﬂaﬁuLLﬁ]avlﬂu‘"LaumuLmL'wasuwmauma;daulumﬂml,amﬁum‘s

%’nwwI@yL%aﬁq@ HaNTY ﬂ%’u&hua:a%is'awﬁ'uamun’lsfﬁﬂ’ml,wis:u’mmaa

Tsalsleanndi a9

anUsuua

v
a

A0 yRINNIDAUTENaNY e Atk
o = k3 a
1. N1FIANITANLATYAVDIVITVIBNITIRNINFIINFING

NITNITWNIARI IURNANTIIBEINYAAR

o
[

1.1 WNE HANNTITHATIN WUIN INANWANAIINY FINRGBNNT

AAMIANULATLAY BG“IT”ITI“]jﬂW{LuﬂﬁJ RITWRINA NITNTWMIARI VLN LANG

o @ aa

o @ o e aa . | = P {
nhk I@]Uﬁ%ﬂlﬁﬂﬂty’ﬂ'l\‘]ﬁﬂ(ﬂ Sig. tNINY .999 TINNNINANRLRIATUNIIRD f

‘14 = &) a d‘ o v a o uq; dg’ v a
szau .05 39l uldausuadigundmuald nan1siduassiigeansdony

NWITBNHIUWNVRIN NG AIwdh (2561) NANINITTAMIANNATLADENS

Wi 266




2M15HITTINATLAY aﬁ'u%’gﬂszmaumamé U7 5 atuft 1/2565

WazauraIinAn s ITInag ausAnmaians yniinoiasdading
WITTITIIFINIUNT HAMTITHWLIN ﬁfﬂﬁnwﬁm%w«agﬁﬁ INFLANGNINY A
MIIAMIANNUASLA BILANGIIN Y LLa:muﬁﬁ'ﬂma{lqmw WIITaNa (2554)
NANMITAINMIANHIONUFUNBDIZRINANUATLA UM INTIANULATLA
°1Jaqﬁfﬂﬁﬂmmmﬁmmm‘mqmmams‘ ﬂmzmmimqmmm‘? wazinalulad
A o a Ao ' o = Aa ' v A

FUNIW AINIRBUATINTEN NANTITENUIN BnAnsNTiwad1n &
AR HALAZNNTIANTANNLAT LA BILANFAIINT

1.2 88) NANNTI8ATIR WUIN mqﬁu@m@haﬁu FINRG DT
AANIANNLAIUAVDITITITMN T PN ITNFIINENTA NITNTIINIARY LUUANEAN
I Ao o o aa ., . @ 2 > aad
i lapdsudaniaia Sig. 1Mny 774 Sannnindsudauneaian

o = o a A o ) Ao < X o o
szav .05 39l uldausuudgunimualy namsituasfizaansoan
Aaw A, & A AR o Aa o o &

NUWITBNRIUINVBIUTIA LALNEs (2559) NANENTIBARANURFURUTALNNT
FANMIANNUAILAVBINNANBINRIINENRELNTA WANNITITEWLTN L UDINRN
A20EINLANANINY ANITIAMIANVLASUA LU LANFIIN

1.3 JLAUNISANEY NANITILATIT WUIT TLAUNITANEIN
LANANNINY FINRABNITIANITANLATUAVDITITITNNT IWATURIINEIN A

a @ o  a a

[ ' . a | 4
NIENIWNIIAN VLJJLL@T']@]’N %) I@]Uﬁuﬂﬁ')ﬂfyﬂ’]dﬁﬂ@ Sig. L(N1NY .092 B3

= 4 o

wnndnddusaynsiansze .05 39ldiduldamusundginisivue
A & X o ) aw A a af AR
HAMTITUATIRFAAARDINLNWITINHNIUNDRIT AN W3zInD (2558) NAN®N
ANNFUNUTITRINIANNLATLA mifﬁ'ﬂmsmmLﬂ%'mua:qmmw%%mms
ﬁﬁmwuaaﬁﬁ’v}jﬂﬁﬂgsluﬁ'mf@a‘s:fl_ql%' NANIITLWLIN iﬂiﬂﬁﬂﬁﬂgﬁﬁ‘s:ﬁu
NMSANHILANAIINT FN1TIANIIANNULATUAN L LANAIIN® LRZFDAAN DI

TagUALNWITBVBIIT T WRTTNN LaznALian IWTw) (2559) NANEN

Wi 267




2M15HITTINATLAY aﬁ'u%’gﬂszmaumamé U7 5 atuft 1/2565

ananeSuaTaINtinNuLazTasfidnadanMueS paaswiEnnu nadidnm
undaufasrumauenmodidnlng wansisewnin Warmaienzy
FAUANAASIATEINGNIH lagsuunmuTaLNs AN WU WA
sraumMIAnEuananIiu Saadsvaszauanuaioaliuandnoiu

1.4 dyzaun1sallun13susmnis wan133suadoil wudn
Uszaumsaflunssumansfiuand i danadomsamaanaai oavad
TNl ETIWaNde nenTmInsd Wuandns lasdvsdaynesia
Sig. WAL 209 Faannnindnstbdayniaianazau o5 Seliduldeny
aundguiinualy Namﬁé’m%ﬁaa@ﬂﬁaaﬁuaﬂuﬁﬁ'ﬂﬁmumma\ﬂga

QE { 04 L= ] Qs
11 WIzlnd (2558) NANBIANUFUAUTIERINIANNATEA N1IIANT

ﬂ'J']&lLﬂ%ﬂ@]LLﬁZQMﬂWW%%@Iﬂ"IiﬁWGW%TaGfﬁiﬁ‘ﬁﬂ?iﬂgl%'ﬂq’dﬁ{ﬂ ﬁiﬁ_ﬁ

)y

NANNTILWLIN ﬁﬂswmmgﬁﬁﬂi:ﬁummﬂumﬁmwmsLmn@mﬁ'u q
mysamaanaeszan hiwand1eiu ussseandaslagmununuwisbvasemsol
1991 UAzgMIMN LIIARDY (2560) °7'iﬁﬂmmmm?mslumsﬁwmmmﬁfﬂﬂ'zy%
TuaIA MIVIMTEIUGEILALULIVATIRIABATINTHNY NANITITOWLIN %A
tydlussdnsusmssuduafiddszaumsstlumssunosmuanedn i

a o a A ' )
ANIIANIIAINY Lﬂiﬂ@‘ﬂvlll LLANAIIN

2. N139ANITAINNLATYAVDIDIIIBAIT IBNINAIINAINA

NILNIIINITARI unnandaduiinelnuen Jasaitneanu

a

[ A A [YPN
ANINLIAB DN 1Az NANAVINAITITTIALUL New Normal

2.1 T8N 8INLNK HANITIFLATIH WU T8N 8INLY

Tapvin lidInasdan139an13ANNLASHAYAITITNTNITIUNINRITNEN @

%N 268




2M15HITTINATLAY aﬁ'u%’gﬂszmaumamé U7 5 atuft 1/2565

[

“ o @ aa _, > = P
NIENIIINITIAR[ I@l&lﬁ%&lﬁ’] WNIFAA Sig. tNIND .439 DIUINNINAI

w o o =

aad - a A o 1% A
wpdagnsaianizay .05 3liidwlmusuadgiuintimuald ussiile
WLl uwaw wudi TasnnenunueIwAiNuazaNuIUHaTaL
FuFuNuEMWHLIIAUT T UaziNa U uazduanudiuasaaanisly

35U §iaew Liginadan13Tan1sauA38a0991517n113 tlasdian

@ o e

aAa 1 a o ﬂ/ té 1 U
WURIAUNNROEG Sig. tNINU .772 .506 AT .388 AMUAIGU TININNINAN

'
@ o a @ [ 2]

aad = , a o
BYRINUNIIFDANITZAY .05 filﬂvlﬁ\lLﬂuvlﬂ@'luﬁllllﬁi']%ﬂﬂ']%%ﬂvh RIW

29N ASINUIY G I%LATIRIII0IANITHAZULELNY FINAGaNITIANT

o o

a Y A aa . . a A o
ANULAIYAVRIVIINTNIT I@UNﬂ']uﬂaﬂﬂiyﬂ']ﬂﬁﬂ@l Sig. (N1NU .048 TIUBL
A aad o 2 a A o @
NMINATRLRTIATYNNROANIZAU .05 "ﬂ\TLﬂuvL']_l@nNﬁuu@]gqu'ﬂﬂqﬂuﬂ‘l? NR
nmIfnmlasnuseaadeInunIdnsvadayian auunus (2559) 0

fAnsnnzanu Lﬂ%ﬂ(ﬂLLGZWQaﬂiiwﬂ"liﬁ‘@m"liﬂ’n&J LA3UATDITIIITNNIATI

'
v o a

@179 57 FINAGITINTT NN 2 HAMTITUWDIN TasufAuafunudnm
lavsainsasdms ssnadaanuaToauazdszauanudunusogluszaugs
LTWAEINT

MIANAMIANENASIT WUIT9S BTA B UM U A ez
SUA@TAL FUFUNWEMWE PRI TIUALR DUTINNY LAZAUANTUAS
Usaanslumsufuaam ldssuadomssamisnuesgavestrnamslunsy
ayynafia n3znyrmsaad moldaanuwmssinsunsszunevaslsedage
hsalalsu 2019 (COVID-19) 5ia Barduanusunsovastrnamslums
Uimssamsnuilasuseunang ﬁu%wﬂﬁuwbufﬁﬁi’mﬁ{lLﬂﬂiaﬂ’]fﬂﬁ' UEA
ANNAAANITAIIN Al kaIA MY LLaZﬁWﬁ“ﬁﬂﬂiiﬁﬂﬁﬂ’J’]&lsj;uﬂd AN

'
o

598% uazalasansnMIUJuanuluesdnis aseeanmslasuns

Wi 269




2M15HITTINATLAY aﬁ'u%’gﬂszmaumamé U7 5 atuft 1/2565

o

v o A a X a wva v & ] ' {
‘ﬂadﬂua%ﬂi’]&l‘ﬂLﬂ@l‘ll%ﬁl’lﬂﬂ’]iﬂgﬂ@ld’m LLaﬂﬂi%L%u’J’]ﬂqu@’laﬂ’]@ﬁLﬂu

@
[

FAIFITMIUNTUFTINEITA NTLNTWNITARI FINIUNNTIFLATIN ]I1N1TD
UjdaninfiusssinsiansnunivAateuuszlsanaianumaninlunis

Ujuanulaagradun wazilaifiannudansafmansoudtyminlaan

e a

WUNAFILSD @1aamuﬁugwé’uwvuﬁﬂmm'jnﬁ'u Imslddsnvuenida
) A = o A |jae o eda . a 2 o
Tomaldugasnnudamin asliginsiisunuinadens uietnoms
Tunsussawanila nsznsamsnas Ufdaemlunisnunmmsnianuluag
wazanulaeanpanmIdfidnuaguds uazaanndiudaluduvainis

o ¥ ¥ e 6 1 a dql' s

PRI N U WA T NTUNI T2 UaTadlsadatTa laTalalsun 2019
U J ~ L2 > Qs 1 v Qs [-%)

(COVID-19) ldundu a2t nla31799809n81I70AA8 89N UAITIANTT

= aa a v a a A ' a &
AANULATLA 'Ylllﬂ'ﬁi’]ﬁ'i_l”lﬂvh']’] L&laLN‘Emuﬂfuummam’mvluﬂﬂmjadamumim

a (% a

AT M INMITUNY AN TIULAZN IR TN AL UNNTIANTANNLATIART B
] dl a J k2 = U Qq/’
anyldzuislaniiadule aaeaamdunszuIumMITANUNELINNINT

o 2 a da A \ A A Y )
ﬂiZVI']LLﬂz@YJ']N%ﬂﬂ@Y]Nﬂ']‘il.l]ﬁU‘H;LLIIQ\‘]E]%]@E@@L'J@'] LWBanNaZIaNIINUY

a '

ﬂ'l’]&lLﬂ%il@lﬂi$ﬂﬂU@T’JElﬂ’]‘ﬁ‘(ﬂﬂ’]'iﬂ'ﬂul.ﬂiﬂﬂLLUU&!GLLfﬂ"Hﬂlﬁyﬂ'} LLﬂzﬂ'ﬁ‘ﬁlﬂﬂ’ﬁ
a \ & e ae &€a ° @ a_ &
ﬂQWNLﬂSUﬂLLUHHGLLﬂ%"Ha']'i&lm (auﬂuu‘n AUNTINILLAY, 2551, B 14) Ny

NANIIILAIIZRI T IHNNTIANITANNLAS HAYDITITITANI N TUETINET @

6 '

N3eN3HNMIAas Meuldzaunmsainisuniszuiavaslsadadalisalalsun

v o
o A o o

2019 (COVID-19) lumsiduatedt G9wuin naw 2t1aenITud luann

'
A

dszaunisnt lagindsnisun ludgwiasldusrdszauninudnsoaun
Urzgndlfifiananudymniliifiannuaise uasngualadnaianisli
anumanslidanan lasdafiaanuaisaszuasimndymdaudimsaan

' o vy ada a o o A v
LﬁNaLmemiﬂwﬁuwuvlﬂvlﬂ@nF;l(ﬂ GﬁﬂmﬂzLLuuLﬂaﬂgjdq@ﬂqﬂuﬂ 1 LLE‘T@\{L%LV\%

Wi 270




2M15HITTINATLAY aﬁ'u%’gﬂszmaumamé U7 5 atuft 1/2565

i1 meldzaumsaimsunsszunaveslsadaite lisalalsu 2019 (COVID-
19) T TMsEIking lunTuasswanla n1ens9Msnas sanInLaaniTIdin

o a ' o a4 o & = o &
MITAMIANUAILAGDTAILNA LN LN UURTBMIAUNAITIT U A99%

'
o v v A

VNN UINVINUAIRABINBAZAINTURATIL GIBIFNNWTATN

=

v o o

AisAuTnaziiaunny wazduanuduassaadslumajidau
39 N RINAABNITTANITAINNLAT HAVDITIIITNITIWNTURITNEND @
o = < X
NINTWMIAGI IWMIANENATIN
2.2 Y98N 8INURANWIAR BN NANNTI8ATIHh Wuin 338N
A EINUFANLIAaNIAUTIN I FINAA N TIOMIANNAIIATDITIINTNNT
a [ A o aan . e A
lunsuasswanfia nsznyemsaas lesdsudaynesia Sig. Winnu 254 44

a =2

vinnidpdaynssdanszau .05 39 liiduldawauadgruntnualy

a 4 Y

Wanansandusnoe 1w wudn Ja9uNAeInURAITNLING BN GIURATN
wisugia dunaluladusznmsfindefass auwngransuaznisias uaz
aundynlusten lddanadanisaanisanunisaaasiinons lagiie
o o aa ., v o o A& (PR
WOFIANNEAE Sig. INNU .799 .151 .484 L8z .978 SNUAIAU DanNninen
e o @ aad o =2 ' a Ao % 2
wpdaymeaiianszau o5 39 ldulumusuadgunivuald namsdnm
o o 2 A P~ AR o o ¢
I@m’auaa@ﬂaaaﬂumiﬂﬂm"uaa"gmm W3zInT (2558) AANBIANNTNNUT
ITNIWAMWLATIA MITIANTANULATUALAZO HNINTIANTHIUD Y
ﬁwswmmiﬂgluﬁ'ﬂ%f@m:q% NANIIIFLNLIN 8NN INLFAIWLIAR DY
lasmn Wigawadansdananaeiuavashnonangluiminay3
MINKHAMIANHIATIN WUITIENALINUIMWNLINT DN AIUSAN

wawgnia awnaluladuaznisfiadefoms dunguanouaznndoy wazam

@ 4 & oa d o v o a a A
Tymludsan Taduisfiegen 9 admanmuazduifiaguanmilans

Wi 271




2M15HITTINATLAY aﬁ'u%’gﬂszmaumamé U7 5 atuft 1/2565

Auquuasadriny Wihendusnmiadennaessgia dan mades uas
walulad 1 Jula9s9 b fINadan133an1saINLAS 8aVaITIN TN IUATY
FINENT A NINTWMIARI MuldsmumItimIwIszuNavaslsnfaa 3ale

15w 2019 (COVID-19) ematineldandrinamslunsuasweniia dwsuns

o

a < g v ef v o @ v da a
AUAIIU m&l'ﬁﬂﬂ‘i‘].l(ﬂ’ﬂ%L“ll’]ﬂ'i_lﬁﬂ']WLL’J@]ﬂ?JQJ‘Y]&Iﬂ’ﬁLﬂQ&IuLL‘]Jﬂ\“l LLRSRININ

dwagiiadjudnuluasdmildidiuanumsniniuniszinazaslsada

v
)

s v J [l ¥
Wwa'lisalalsun 2019 (COVID-19) launndu 1w nsdfisnalulad
danalud 9 Mufeuwudasldedemailduszamunsaianldinens
UJudnuuaziadefemsldiduaged asmuldindeipainanseaassany

o d aa a o & a A ' a
mIsamianueige Ninmsadungliin Wamdailywwiaenylddndues

gounTal 2zH3 TN e ungfnTTunaznsa a1 TNt knNIIANT

= A ' A a X o ) o
anuassansaanylsuslaniietuld aasaanidunszuiwnsitainy

a

< o = da a \ A 4
WEIUNININTEikazANANAaNIMaUasnLlasa gA8aaLIRT tWanae

JannuanuaisadznaudiandanIanuaisauuusul ldyw waz

v a v a o

ﬂ’]‘i"ﬁ’@]ﬂﬁ‘iﬂ’l’mLﬂ%ﬂ@LLUU&jGLLﬁl’HB’]‘SNEﬁ: (BIFABUN DUNTNILIAY, 2551, Wi
= g a eaa a a v
14) 8NN Nﬂﬂ’]i’)Lﬂi’w‘lﬂ’lﬁluﬂ’ﬁ‘ﬂ@ﬂ’]iﬂ’l’]&lLﬂ‘iﬂ@‘ﬂﬂd“ﬂ’]‘i’]‘]ﬁﬂ’]‘ﬂuﬂ‘iu

6

FIINRAA NITNTINIIARI mﬂﬁamums ﬂﬁiLLWiizUﬁ(ﬂ“ﬂﬂdIiﬂa(ﬂL%a

@
[ o

Tvalalsu 2019 (COVID-19) lumsiduaiaft diwudn nduarataiian
ad a v o ' A A a X A o« A a %
ABmaeuivinwelnl 9 leodaddywiiedu Gedudulamanidlumaiou
fonudyed WanazldWamnaues uazngualatnaianiTmasuealdid
Augawnsal lasaansadsuarldidnuaaumsainlaanmnuiadaun
. v a a 2 A a o o A o o A 0o

sanaliiiaANuaTee Tadazuumadngigasaun 3 uaedaun 4 nusau

waadlmirwin meldzanuwmanimsuniszuiavaslsndade laialalsw 2019

Wi 272




2M15HITTINATLAY aﬁ'u%’gﬂszmaumamé U7 5 atuft 1/2565

(COVID-19) T mysiulng lunsuasinaia n1znII9N13A89 810190
danlg5ElunssanisaruieiuadedasuiiAganuanInuIagau Ay
amumsniiaasaniu i Tassfifmnuammnedonsuammarsgia
awmalulafuaznsaasadosns ungranouazmatied wazdwlgmlu
F908 39N FINAABNITIANITANNLAT BAVBITITNTN T IUNTNRIINENT @
nsnyMIass msanenasi

2.3 T8 i naann51E95auuy New Normal Han133sas it
wuin TasaffnaannslE93aunn New Normal ansanasnistasnuas
muqulia daradanissanmIanaaisarestiNrnslunsuasInala

[ a a

e . a D e 4 o o
NITNTINITANY I@]&Iﬁuﬂﬁ’]ﬂmuﬂ’]\ﬁﬁﬂ@] Sig. tN1NU .006 TI%BLNINA

o @ a =2

wpiagmesiianizau .05 Sadumusuudgunminuald uaziiliaRansm

[

99N TNa9 1NN ETIALUY New Normal WUINWIFENTNANITAN L

A
7
v a 'Y A o o & A2 o A, '
TnaiAeInuInuiaaveLus FEINUT (2563) NANWTITuNEINAGD
mmLﬂ'%'m‘lumﬁﬂﬁﬂ'ﬁmumaaL'«i’mﬁwﬁmuqmiﬁfaﬁmammﬁluqﬂ New
Normal n3gkdn glurfmuqm’sﬂmmammmﬁumqﬁuﬂ‘gdmw U3EN Ang
MIduurstsznelng $100 Nan138WUI1 Ta9uNsINadanNLaTualn
mijidnueadminnaisguanamiseimeluga New Normal wuind
17238 3 @T’mﬁdawa@iammm'%mlumiﬂg’ju”ﬁmwadLﬁ‘]”'mﬁﬁﬁﬂ'suqum'mi
A o A A ) o A A o 9

mianme Aadadeningnulaanyans JeRsneNUNWIIAEEY Laz
Ta3uNdnau191nya New Normal atnilibdagniaiidfiszau .os lag
ﬂaﬁ'ﬂﬁﬁwammﬂﬂqﬂ New Normal ﬁmmé’uw‘”uﬁ{ﬁ'mm”ummLﬂ%'mmnﬂﬁqﬂ

LRZHANNTIVEITLALANNAMAUNLNINUTITUNFINAGDANNLATA WU

Taiufifinannanga New Normal agluinmusinnnanaiunszaugs (High Stress)

Wi 273




2M15HITTINATLAY aﬁ'u%’gﬂszmaumamé U7 5 atuft 1/2565

uaziinamIAnm ndlAnanuNWITBUaITNINOY LaA, A9AN I, 8% §17,
& o a € AR adda ' @
al39tt wInY, wazgaT §1niad (2564) NANwITTIalnalunsdean
MIUWIINAT8ITE 1ITH COVID-19 aszmmuluuanianuumuas fxa
=3 dl v & Q0 Qs tﬂld Qs = 6 v aAadda 1 A wa o
mafinenugasliiiuwin Jasendenusuwusnuitdsialndlumsdfuaan
A o ' & o . o o
Nt aINWNIUNITEUIAT8IW 0 1T COVID-19 WU e UINAINITN
FIANTNRADILALANNULATLA DNNITLALAINNAARAUN LA DNNATNNTNIIFIAN
a Qs Qs 6 A Qs adda ] a wn o
JenusuwusiBsuaniuszauihunas legdtdialwllumsdfuaan uszms
wflanssianlunmsdasnumauniszine ssnaliusemaud judansle
2196181189 MINLY DFINNRZLRLUNI DN UL IUUIATAITAINGTY NAZHI LI
dszmrwlilfifanuuazazanadonmisanisanaaisaavai luawiae
o o o Aa vAa A 2 ' [
A9 UTUNTNBINNNNTITTIALUL New Normal 398IHAGA1TIANIT

o
[

ﬂ'ﬂ&lLﬂ%U@]?Jﬂdfﬁi’]“ﬁﬂ’lﬂ%ﬂi&lﬁiiwmﬁ@l NRNTNMIARI l%ﬂ'ﬁﬁﬂflzf"]ﬂidﬁ

]
S 1

a [ 1 [ 1 [

3. ANAALE KA DI IVINFINARDNITIANITIAINLAILAVDY
[ a % % 4
21BN IMNINFTINGNA NTENITIIN1TAAS Aglaaniwn1sains
unsszurnzaslianazalasalalsnn 2019 (COVID-19) Taaisaa

NaMTI98 WU Tsmslunsuasneanialenufaiudaassn
A o o A A ) 9 o Aa
WNennunulasny Tasfiinenuasmwiiasaulagsiu waztasefdnann
m3l3%3Tauuy New Normal lapsan agjluszauimnans (X =259, SD. =

S = o Qs A |

789) (X =283, S.D. = 1.003) W&z (X =271, SD. = .911) mud e v Gadulyl
IUFNNAIUNAMUA FOAARBINLNUITLVBINT FIIWUT (2563) NFANIN

Tadpfigsnadaanuaisalunsd jodnusaadmiifiaiuguanams

Wi 274




2M15HITTINATLAY aﬁ'u%’gﬂszmaumamé U7 5 atuft 1/2565

mmﬂluqﬂ New Normal n3ghdnsn quﬁmuqmm%mammmﬁumaﬁu

' [ '

NIUNW U31N %qmiﬁmmmszmﬂvlm FINA HANNTIFLNLIN NANAIDEN

9

'
.d

fazauanuiassalunsdfidnudedasofifsaiunu TasefiAsany
FNINULIAR DN LLa:ﬂaﬁ'ﬂﬁﬁwammﬂqﬂ New Normal I@m’mayj’lm:ﬁumu
& LLama@ﬂﬁaﬂ@mwﬁ'mm’ﬁ'waqmﬁ@ﬁ aluNuITy (2559) idnen
NIZAMULATLALRZWOANTIUNITIANITANLAIVAVDITITNTNNTA1IID
@199 57 MNAFITIYDT MA 2 KaMTIBWUI PrmIdimey A
ﬁmmuﬁﬁwa@iamml,ﬂ%'ﬂ@sl,umsﬁwmuiﬂﬂmmmaglm:ﬁuﬂmﬂma
i snunuITevesiszty gudad (2560) PanuTasundaninade
ANULATEA UMY JURIWYBIWENIUTOUEIN LWEINIIRNIATIHUAY

mald wan13338wudn nguaret1sfanuaisalunisdjodau

Ta zmuagsl,m:@?'uﬂmnaw,ﬁwﬁmﬁ'u

ALANDUNE

¥ A o
1. YDLABDUWEYDIHIVY
nINETIWENIaaITWAIUINNLA ldywiinudaanaws
v a a \ = @ a & a X%
WiAaanuaisaadradudsmaulininddn iRalwdisanisauin

Tan1IANNLASEA laadRNNTEN aNNTaTnNnlaRgNaLANANa AN

v o

wazdsnalhasdnmsduiafanlganuduiald dud

'
o e C A

1.1 UTFURRTAINHTIN VT YT IUALINAUTINIIY NI

FIINETA ArTaILEsNLazLda lamalnaremslduanilfsuwanudaaiin

v o o

' v A ea 4 ' A o o & oA
Sz“lﬂ’ndaﬂg‘u@l\‘l’m Hudﬂuufyfﬁq LLmLﬁﬂuﬁ?Nﬁu‘ﬁdﬂuLm:ﬂu YNL%E]\‘]\‘]’MLLH‘:

Wi 275




2M15HITTINATLAY aﬁ'u%’gﬂszmaumamé U7 5 atuft 1/2565

a

A & ' A Iz a Aa o Aa
S lWeagrawunzan LWSIWU’]S’]‘ITT]’]?%JQmn’]W‘Ii’J@ﬂ%ﬂ’liﬂ’N’mﬂGl i
anuaspalumaljudnuliiesfiga uszarsdaasssudzanmdniunis
w"'mmmumﬂﬁuﬁifﬁwmnm:qﬂmnﬂunmaummﬂauﬂi:mm NI
aﬁua@uwﬁﬂgmmsﬁqué’uw”ufﬁﬁsluaqﬁm‘s Mé'mgmmﬁ'uﬁ 22ANINY
= v J 1 a a E > [-%)
ANNLATUA TR NINT U mLmunfﬂﬂﬁumwumwawwufmamﬂmﬂﬂu
WUILINW LND LTI TN T IA WA U AL D wazdiauynWuIzninens
A v o eda s A ' a o A ' o o
ABIIINANURUNUTTIA bABIA MIN RIUTIULETURITIIMIIRORNTIEWININ WA
] =) a a ) =1 v U A )
amwﬂimmmwua:mmaﬂmmﬂg‘mmamaumﬂ@aﬂmﬂ Fazidu
1 A e U n' tg/
Uszlgatdonsufuaouluasamslanndsin
1.2 Mulymlusion naaTIwada MslmInawLazaLEs
v Y 6 o > > Aa wen v
Thnamauszyaananauluasdms limusndiudlunsd fudauly
v o o A ¢aa A o '
WARUFEAIWIAF RS agawMIIINA N Ruusdasluasan Tudnandn
JnIn13937197 LATEgNe §9aN uasznatled iudu ausnusndsuaun
woAnssuuazduindiaaunaroiduifitialna #Ia New Normal uazifia
ﬂs:ﬁw%mw"lﬁmﬂﬁq@ LU miaﬁnmwujﬁﬂ”ﬂmuaﬁﬁfﬂmumn?u
' & ' a & o
VUNAIIRDIWNITUAITUNTIZUNA0ILIAAaLTa b Talalsul 2019
A I A Ay o Aa = ' o
(COVID-19) Lwasl,mwswﬂ'ml,a:qﬂa’miwQuqu UNALAEIANNARDIND
a = v v = 6 a d' >
NIINMISH DILTIIRNNIARaNRI aRaIUMTIRAANSU A wLU I luFIAN
L = Lo & a o o A a &
AUNAY memﬂqﬂmﬂﬂuaaﬂmsmmmmmﬁﬂmiﬂuﬂtywmmmu
& Arzanansadjudnuldagrinuiuwus: bigsuansenudamadniingia
1.3 @Tmmmm‘sﬂaaﬁ'ml,a:muqﬂiﬂ NSNFETINRILA A58

NIRINAMUATEN ﬁfﬂlumnﬁumsﬂaaﬁ'w,azg LAATLAIINNTLNITELNG

yaslsadaitalisalalsun 2019 (COVID-19) 1k NITUTETIFNNUTUAZANT

Wi 276




2M15HITTINATLAY aﬁ'u%’gﬂszmaumamé U7 5 atuft 1/2565

#i909AANNINIFININ LLazma‘ﬁm‘sdaLa'i‘quﬁmiuﬁgnﬁaﬂums
ﬂaaﬁuua:muquI‘sﬂasmm‘hLaua L%'ﬂ%j‘i'ﬁ'hﬂﬁiﬁ’ﬂﬂﬁiﬂmmﬂ%'ml,ﬁaﬁaa
wdynudyniuazinandszgndldldadnignit nunsdamuinauas
A & v a A A A A I
mmmaamsmﬂluaaﬂmﬂ%mﬂﬂsmmmwmﬂﬂq@ wWalnarsonmisuas
i_qmmmﬁmsﬂ%’ué’ﬂ@i’amammzamm:’lﬁﬁuﬁuamumszﬁﬂ'mt,ws'i:m@
a & o & A a
2a3l3nfaiTe lialalsun 2019 (COVID-19) #anNiNINRIIWRNAAITH
o a o X o o o &aa o Al a '
MIFUAUNNITIATEIATNI 'm@;qﬂnimwumwmLU%I%&JMWLWU&WQM
Fwuyaany nalimaljidnuiienudasadsinliadaiselhialalin
2019 W% ‘g@mqaﬂﬂ% (Antigen Test Kit) LaaLaanagas winmMnamue 9ay

ﬂl YV v v ' a wa dl v a Q
L‘IN?Jl%"ll’]i’]"ﬁﬂ’]il,l,ailqlﬂa’]ﬂ‘ivl,@“l,“ﬁizﬂ’ﬂx‘lﬂ']‘iﬂgu(ﬂx‘l’]u LWQELV\Lﬂ(ﬂﬂ’]‘iﬂa\‘mu

LLa:mquBﬂVL@T adwlidsAnsmwanniige

[y o o a o <&
2. TatawaunzdEIIuNIIselnasInall

2.1 A130N5ANBIUITUNFINAGANITIANITANNLAT HAVDI
NWNITWINTAT gﬂiwaﬂsza‘hLLa:Qﬂﬁ’wﬁ"msn lunsuasswa1da

v A a A @ A R o A,
NIENTHMIAN LANEN uaninitannngudrnams niadnmndatanaina
GaMIIAMIANULATLAVRIRMILNUNTNNTIH ) IUFINANTTNTWMIAGS N

m%:ﬁg‘ﬂLLuumsﬁﬂmuLLa:i'@uuﬁﬁumﬂ’miﬁLmﬂ@mﬂ”uaaﬂ"l,ﬂ Wuan

-~ =S = ﬁl dl ] =1 = % 6 o >
2.2 a13imMIfne 998U Nu1zdaNuFUARTNBALNS
FANIANNLATLAVBITIITNITIUATNRIIWENNA NIENTIINTAKI LB 1398
duanrunnanss Tadvdunelddaidon usegelalunmsufidou

Urzdninmlunmlfifau enuyniudeasdms Wudu talgiduuums

1umsw°'@umqmww%ﬁm’[umsﬁﬂmwnmq aansluasamssaly

Wi 277




2M15HITTINATLAY aﬁ'u%’gﬂszmaumamé U7 5 atuft 1/2565

2.3 @UNMIANBA VLAY PINFINWNNITINTUNITTUIAT8ILIR
dawaliialalsun 2019 (COVID-19) Ammasuudasld w3eitdians
ﬁuﬁu%?@luqﬂ New Normal 1aUsutdfanly titasannni1339ud la
o =S 1 A Aa ' a .=°|’ o
Ansanen us932 02 RIN L NMIUNISzuNavadlsn@aLTa l3alalsw
2019 (COVID-19) L¥inthih
2.4 enafinAns3Tbawa (Field Research) lasmaifiudayainn

¥

NMIRNNBTUIINAIL LWEIW%@]‘U@&IEW]Q?T DILRSNUAINTALAMLNNNINY Y

u

' a
Lland1Ia19ad

NINFIINENG. (2559). 7’7£N7u1/73§7°’777ﬂ51/ﬁ'75W§7’7ﬁ@7 ﬂizﬁf’lﬁduﬂnmm
A & <4 A € av oa &
2559 (NUWAIIN 1). ﬂ?\“]LY]WZJ“Iﬁ']%ﬂiZ Ii\?W&lWUiE’ﬂa&liuﬂi

'
o a I3

WIBAILOUANWLRTDI 3110 (VAVTH).

NINFUNIWIA. (2548). glanaruinIuadILauiad (RUWATIN 1).

Aa 6 6 6 1l =
nnNURmIUAT: lsaRanaIdnIsaTzinmsHuan.

ININOH LFAT, WIAA T, aY §317, 1391 WA, uagaT S 1Iad.
(2564). TnTIa i lundasnumsuniszunavadite e
COVID-19 124Ut IULUIANTIUNWARNIUAT. 277873
[59nenuIaanauns, 24(2), 58-73.

IRANNR FINIH. (2564). LOARILTZNEUMIUTIENENTZLIRIT I 5 I8N

STURMAUAIAAT. NTUNNARIUAT: NAINNRETINE R, lasms

FgtsznaumaaTNAIL 9.

Wi 278




2M15HITTINATLAY aﬁ'u%’gﬂszmaumamé U7 5 atuft 1/2565

i Wiz IWS. (2558). AWEUNUEIEHINAINASIA MITAMIANUATYA
unzgamWEIamaviuzestmaniaglusiniaarzys. ns
AnANBRITUINIITINAITIANG, W INNABLN aluladsa
WINRTYLT.

o398 Laufina. (2559). TTas el gnNUaLNUSIUMITAMIANUASIaas
UnANINUMINNSEINTA. ININANUTEN DIV IATUMNLITAA G,
N INIRBLNIN.

a o

N30 asudh. (2561). MITANIIANWIATIADEINIZFNYEIUN AN
a S)

’J‘Yf’anﬂg 2] m:ﬁnmmamfamﬁwym"bﬁmhns WIETITIITUIN

IuN3. InTsnwIduAslasasieia, ¥r1ansnasdaling.

,
@ A

B §0NUE. (2563). RTpfigvkadanmaTualun1sUjiausey
@minauguaTeIvaImalugn New Normal nadidnin
guzfﬂvugm5’14151/17\7mmmﬁum\1ﬁun§aznw TN Ingmaiin
ustszinelng $100. ansiwusiglzamaumsasuniiudia,
AMINTDWAINEAL.

2852 WRTTNY WATNANILADY INTUT. (2559). ANNLATLATBINHNINHLAS
Tadpniinadannuasoauaaninau natidnuguntauia

a Lo A & a
sysumGuantodianiing. 1sasInemansuazinalulal
YW INIFgUAaTITEIE, 18(1), 10-20.

= > a 6 Qo d'dﬂ a 1 a A en

Azt guzAad. (2560). Thipfidaniwadenuaiualunisjiany
YAIWUNITUFAUAIU s e InIameuanmale. 3iwussy

Usemaumnansumiieng, arinenaswalna).

Wi 279




2M15HITTINATLAY aﬁ'u%’gﬂizmﬂumamé U7 5 atuft 1/2565

gunil anugindl. (2552). wodnsmwasdnsaslnauniAauazngw]
(RuWASIN 7). NINNUAIUAT: LIIRURIM NN TTINAAAT,
FNW WIITaNAN. (2554). MIANBIANVENAUSIZNINATINATLA LAz
MIKTYANUATIAYEINNANINEIYITTIIDITUGYAIFAT ks
mIgumans uaznaluladguniw enspuaInoda.
NI ANUTAINNAFATURIL AN, NAIINLRDAIUATUNTI LT,
au Tt DIUNMITY. (2559). N1IEANNATHAUSTNOANTINNITIANT
ANNLATLAYEITITITNIAITI96ITI 5T FINAGITINNETMA 2.

o

AnnfwusigenaaTuI e, AnInauy I,

SIEUNY BUNTAUNG. (2551). NMIFIATIEHIRITTALITUAIIIATHA
ussmakFyANuATEATaIAn [Ny, NIUNNAMILAT: a01TUIT
WOANIINAEAT WRIAINIRBATHATUNTI IR,

23al A uazgun udandas. (2560). AMULATHALLNITNNUYBIEN

Hdluasdnauimssaudualnuadiniauasn TR, 219877

UIMITINIUREMIVYT AM1TNeaBYaKUIH, 1(1), 39-53.

w1 280




2M5HITTINANLIY aﬂ'u%’gﬂszﬁ'muﬁ'mmé Uit 5 atuit 1/2565

MsusHITIAn1sasdnIImalaaninnisainisuniszuna
waslsaaaisalasalalswn 2019 (COVID — 19): nsMAN®N
NINNINIEAILATADNILWBATOUAT?

The organization management during the epidemic situation
of the Coronavirus Disease 2019 (COVID-19): A case study of

Department of Women's Affairs and Family Development

Uoan gIne1ss’ & thgwad yainie’

Piyathida Puvithayathorn & Natthapong Boonlue
Corresponding author: 6314830022@rumail.ru.ac.th
Received: 14/03/2565 Revised: 21/03/2565 Accepted:21/03/2565

o

ae Sa
NI

a

¢ A = ' o
@]f‘]ﬂizﬁdﬂl,waﬂﬂﬂ'l (1) ﬂ']']&lLL@lﬂ@l']G"lla{iﬁ%%ﬂﬁ'lu

a '

LAAR Afsniwadamassmssamaassmameldamumasimauniszinaes
Tsndaugelasalalsun 2019 (COVID — 19) To9nsuAanNITaa3UAZFDN1IL
ATaUATA (2) asundanTnanadonisusmIsan1sasnms NNNFUAIBEN
UARNITAINTNAIMIRATUAZEIITUATOLATY 247 NN WANNIANEN
WU (1) mﬁmiw:ﬁm%ﬂmﬁﬂumwLL@]ﬂﬁiﬂomaaﬁaﬁ'ﬂquﬂﬂa@iams
UIHITIANTTDIANTT WU qﬂa’miﬁﬁmﬂ faranasmiieduass uaz
UseaUMTBlUNNIANIUE19AY HBNTWaREN1TUIHITIANTTRIANNT
LANATIIN azmﬁﬁfﬂéwﬁ'mvmaaﬁaﬁsm”u 0.05 (2) TaspfiBnsnadanis

USHITIANNTBIANT LAULTHIEIAUAINVWINANUFNNUTNLN MY

'K 9 o a A 9 o
unﬁnmfmomﬁgﬂs:maumamwmummm HAINYIAYITNATLLNRI

! AnESZANEAT ARIINDINLTINAUR

Wi 281




2M5HITTINANLIY aﬂ'u%’gﬂizﬁ'muﬁ'mmé Uit 5 atuit 1/2565

laun @Tmm’;z;gﬁwmnﬂﬁﬂul,l,ﬂm MUWIWNTIINNINRIaIANNT d %
a wenm U a o ﬂ/ I} =
wlgtneuwIndfua uazduszuumaluladasawnd a6y o619l

AN ERANIZAL 0.05 lasaandsng 4 @audls suInsaunwiwe

'
o o aad

NMIUIIIRAMIBIAMT le3ouaz 90.8 agadinpfmagesdanszay 0.05
ANFIATY: NILSMNIIAMIBIAMS; FLUNITINUNI RLAT8slsnf AT

T3alalsun 2019; nsNAINIIFASLAZ DL UATALAT

Abstract

The objectives of this research were to study (1) the differences in
influencing personal factors. on the organization's management under the
epidemic situation of the Coronavirus Disease 2019 (COVID-19) of the
Department of Women's Affairs and Family Institute (2) Factors influencing
the organization's management from a sample group of personnel of the
Department of Women's Affairs and Family Institute, 247 sample groups.
The results of the study revealed that (1) a comparative analysis of
individual factors affecting organizational management found that sex,
directly affiliated with the division/unit and different working experiences
have different influence on organization management at statistically
significant at the 0.05 level (2) factors influencing the management of the
organization, sorted in descending order of relationship size are change
leadership, culture of working in the organization, policy/guidelines and
information technology systems, respectively, with statistical significance at
the 0.05 level. All 4 variables were able to predict organizational

management at 90.8% with statistical significance at the 0.05 level.
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3.1 awﬁg’]u'*ﬁaﬁ 1 Jadudnyaas dsznaudis twe a1y
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2019 (COVID — 19) Wu1N qﬂmﬂiﬁ'ﬁmﬂ fananasmiieduase uaz
Uszaumsatlunisrinanudans I8nswaden1uSuI153an1384601S
TaoTuuandninu agnsfipdAymiafdnszay 0.05 LLa:qﬂawnsﬁﬁawq
TEAUNTANE LAz TsANdILAId19nk JBNTWAaGaNITUIHITIANT

23m3 Loy liuand9nis LRAIAINITIN 12 - 14

A1519% 12 LLﬁ@]\‘]ﬂ'li’nJLﬂi’]zﬁ{ﬂ’NNLL@]ﬂ(ﬂ"]\‘i“ﬂﬂ\‘lL‘Wﬂ @aN1ILINITIANNT

09dm3 lawld ttest lunsnasausundignn

t-test for Equality of Means
JodadmyAaa

t df Sig. (2-tailed)

LNE 3.129 245 0.002*

*FuuEAYNIERANIZAY 0.05
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s s Il J 1 a a A
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NARDUFNNATIU

T29gdM  uraIAN SS df mMS F Sig.
01y Between 2273 3 0758 0951 0417
Within Groups ~ 193.70 243  0.797
Total 195.98 246
Jzau Between 3093 3 1.031 1299 0.275
M3 thin Groups 192.88 243  0.794
Total 195.98 246
fINANaY/ Between 11.952 7 1.707 2.217 0.034*
WU within Groups  184.03 239  0.770
aad Total 19598 246

*AiyiANIIERaNIZAL 0.05
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JdadnyAAa WARIAN Statistic  dft  dft Sig
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UszLnnanig Brown-Forsythe  1.836 5 103.775 0.112
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1*

*enipdaNIafafiszal 0.05
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Unstandardized Standardized
@ LL‘]JTWEI’mﬁni Coefficients Coefficients t Sig.
b SEb Beta

#1A9fi (Constant) 0.165 0.090 2.264 0.024
Tavtenunztimy 0.307 0.056  0.329 5.501 0.000
Wasuuag (X4) *
T8 UIAUTITNANT 0.251 0.069 0.253 3.647 0.000
I (X,) *
tadsenuszuumelulad 0.159 0.037  0.166 4.306 0.000
BIFLNG (X,) *
Taspduulotnsumwims 0236 0.050  0.251 4.746 0.000
UUA (xs) *

R = 0.953 R?=0.909 R?Adj = 0.908 F=605.192 Sig=
0.000*

*[pdansdianizau 0.05
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Abstract

The objectives of this research were to study 1) factors affecting the
efficiency of work performance of government officials, Office of Education,
Bangkok and 2) the performance of government officials from the Education
Bureau, Bangkok. This research is a quantitative research. The
questionnaire was used as a research tool from the sample group which are
civil servants of the Office of Education. The statistics used in the data
analysis were percentage, frequency, mean, standard deviation,
Independent sample (T-test ),One-Way ANOVA and multiple regression
analysis. The research found that different personal factors of government

officials, namely gender, age, educational level, position/level, age of
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government service and current salary have no relation with the
performance, in accord with the predetermined assumptions. For the 7
organizational factors ,including strategy, organizational structure, operation
system, management model, personnel, operational skills and the shared
values of the people in the organization affects the overall performance of
the government officials in the Office of Education at statistically significant.
at the .0.05 level, which is in accordance with the assumptions set. It also
found that the overall performance of the government officials is at high
Ie\fel(x =.3.43,.SD.=.0.65) which is not according to the set assumptions. It
is good for the office because the government officials are outperforming the
goals.

Keywords: efficiency; government officials; Department of Education,

Bangkok Metropolitan Administration
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Abstract

The objectives of this research were to study the guidelines for the
establishment of special service units, conceptual frameworks, as well as the
management structure of special service units under the establishment of a
correctional industrial estate project. By using document research methods and
field research, data was collected by structured interviews from 5 key
informants. The results showed that 1) the conceptual framework for the
establishment of special service units according to the establishment of the
correctional industrial estate project consists of 2 parts: to solve problems and
obstacles in the process to support the employment of offenders in relation to
offenders and on social dimensions and to solve the problem in the part that is

a limitation in the implementation of the authority. Due to the Act of the
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Department of Corrections and the Department of Probation does not stipulate
powers and duties to take care of offenders after release or after probation. 2)
the administrative structure of a special service unit under the correctional
estate establishment project should have the character of an agency Semi-
independent (arm's length) with flexibility but still must be under the supervision
and command of the Permanent Secretary of the Ministry of Justice
Management in the form of a committee and structured to be flexible and able
to change in time. 3) the establishment guidelines consists of the transference
of missions related to supporting the employment of offenders within the
Department of Justice to a special service unit and the assignment of roles,
missions, duties and responsibilities of a special service unit according to the

establishment of a correctional industrial estate project.

Keywords: Service Delivery Unit; Industrial Estate Authority of

Correctional project; Ministry of Justice
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Abstract

The purposes of this research are to study (1) models and visions
that brought roles, duties and process of responsibilities of chief districts officer
in terms of regional leader executive, (2) environmental effects occur from
changing of government to governance roles and mission, and (3) model of

using mass media communication in practicing of regional integration
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management among inter-organizations and intra-organizations, also social
communities, and all networks. The qualitative method used in the research
for documentary and interviewing governors, ex-governors, ex-DOPA
administrators, chief district officers and ex-chief in Diamond Ring Program.
The finding were (1) DOPA concept and vision of integration management in
developing and promoting community economy derived from National Policy,
policy of Ministry of Interior, NESDB, National strategic plans, and Bureaucratic
Reforms, DOPA policy and vision related influent on chief district officers in
terms of chief of governance in the districts which could lead governance to
the areas and could work hand in hand with local authorities. (2) changing
from government to governance that could keep social security in command
and also keeping processes of administration of laws and regulations that could
promote potential of communities’ economy and increasing of people revenue,
and (3) Social mass media communications plays important role in changing
both driving and resisting to change and for releasing and understanding in

administration processes.

Keyword: integration management; DOPA; new normal
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Abstract

This research employs mix methods to examine (1) decisions of
people in Bangkok to elect members of the House of Representatives (2)
relations between personal factors, political news exposure, political attitude
and the decision to choose a member of the House of Representatives.
The sample group were those who exercised right to vote. By using a specific
sampling method, questionnaires and interview form were used as tools to
collect data. Data were analyzed by employing percentage, mean, standard
deviation, One- way ANOVA and regression analysis. Findings are as
follows: most of the respondents were received information about elections
from TV channels (88.6% ) social media (84.5% ) prefer to receive
information about elections from channels social media (41.7% ). The
political attitude at a high level (Mean = 4.26), political news awareness at
a moderate level (Mean = 3.43). Decide to select members of the House
of Representatives based on the candidate's qualifications (Mean = 4.21),

political party policies (Mean = 4.04), political parties (Mean = 3.97),
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rewards and benefits (Mean = 3.19), respectively and satisfaction after
knowing the results of the election at a low level (Mean = 2.04).The
hypothesis testing results are as follow: different personal factors (age, the
highest education level, occupation, and monthly income) cause different
effect on the decision to choose a member of the House of Representatives,
different channels for receiving news cause no effect on the decision to select
the members of the House of Representatives, receiving political news and
political attitude did not affect the decision to choose a member of the House

of Representatives.
Keyword: decision; members of the House of Representatives; elections
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