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Abstract

The purpose of this research is to study the licensing facilitation
methods, opinions and public satisfaction on the licensing facilitation, and
the development of the licensing facilitation by selecting Bangkok
Metropolitan Administration as a case study. Three methods of field
research were employed; filed research, collecting data by using semi-
structured interviews, survey research, collecting data by using the same
standardized questionnaire and document research. It found that 1) the
method of facilitating the consideration of permission of Bangkok is in
accordance with the Licensing Permission Facilitation Act. 2) most of the

respondents agreed and were satisfied with Bangkok Metropolitan
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Administration's  permission process. 3) Bangkok Metropolitan
Administration's guidelines for developing aim to create digital data, process

reduction, document utilization, technology and innovation.

Keywords: facilitation; consideration of permission; Bangkok

Metropolitan Administration
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