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Abstract

The purposes of this research are to assess knowledge, skills, and
improvement of various qualifications that the MPA students at
Ramkhamhaeng University require. It also evaluates the consistency
between the curriculum and learning standards. Including guideline for the
curriculum development to meet the need of students. Three research
methods, i.e., field research by using a semi-structured interview form,
survey research by using the questionnaire as tools in collecting data and
documentary research were used in conducting the research. The findings
are as follows 1) The students want to gain knowledge, skills, and
qualifications improvement which are in line with the subjects already in
the current curriculum. 2) The curriculum is highly consistent with learning
standards in all areas. 3) The students make suggestion for the curriculum
development in independent study, the division of students in the study
into groups, and presenting knowledge to the public. As for the consistency
assessment of the Master of Public Administration curriculum with graduate

qualifications standards, classified by overview, it was found at a very good

level (4L = 4.59).

Keywords: curriculum assessment; student; learning standard
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Abstract

The objectives of this research are to study, analyze and assess
the capability gaps of the Damrongdhama Center in fundamental missions
and develop guidelines for capacity development. Mixed method research
design is used in this study. Researchers collected data from practitioners
in the Damrongdhama Center and other related state agencies, using in-
depth interview, online survey and focus groups. The results demonstrated
that the Damrongdhama Center has high capacity in branding and values;
and has a low capacity in legal structure. After considering capability gaps,
the Damrongdhama Center should reduce the role of integrated services.
In addition, Mini-Mini (WT) strategy should be used in Damrongdhama

Center.

Keywords: Capacity assessment; Strategic Management in Govemment, The

Damrongdhama Center
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Abstract

The purposes of this qualitative study are as follows: 1) to study
and analyze the important characteristics of the socio-political context in
relation to the establishment of Pheuthai Party; 2) to scrutinize the
construction of political popularity of Pheuthai Party; 3) to examine
problems and obstacles to the maintenance of popularity of Pheuthai
Party and 4) to investigate the development of Pheuthai Party in order to
upgrade its status to become a political institution. Findings reveal the
following salient aspects: 1) the socio-political context does influence the
popularity construction and the development of Pheuthai Party to become
a political institution; 2) there are five factors contribute to the pervasive
popularity of Pheuthai Party. These factors are its policy strategy,
leadership strategy, differentiation strategy; anti-dictatorship strategy, and
effective political communication strategy. 3) five problems and obstacles
to the maintenance of Pheuthai Party’s popularity have been identified.
They are problems and obstacles stemming from the party policy; the
party having been perceived as belonging to Thaksin Shinawatra; resistance
from conflicting parties; the coups d’état; the dissolution of the party
and the deprivation of members’ political rights. 4) The Political
institutionalization of Pheuthai Party comprises as follow: the

establishment of a party strategy committee to mobilize participation from
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all sectors; the reduction of the number of the executive members; the
deliberation that the leader of the party and prospective prime minister
must not be the same person; the cultivation of new generations of
politicians and participation; and keeping pace with modemn

communication.
Key words: Pheuthai Party; Political popularity; Political institutionalization
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Abstract

This research studies the role of local government organizations in
managing schools with excellence in education. It aimed to study the role
of local government organizations in managing schools that are excellent in
education. And study the factors that play a role in the educational
management of local administrative organizations to excellence. This
research is a qualitative research using semi-structured interview and group
discussions with the administrators of the local government organization
school administrators and teachers of unicipal School 6, Chiang Rai
Municipality Chiang Rai Province and Phraeksa Vitet Sueksa School,
Phraeksa Subdistrict Municipality, Samut Prakan Province. The results of the
research showed that local government organizations have important role
to manage education to excellence, such as School District 6, Chiang Rai
Municipality which is a school that is excellent in science, mathematics and
English. Phraeksa Vitet Sueksa School, Phraeksa Sub-district Municipality, is
an international school. Factors that play important role in the educational
management of local administrative organizations to excellence consist of
leadership of leaders in local government organizations, social partners,

policy implementation and political stability.

Keywords: Local government organization; Excellent educational

management; Social partners
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Abstract

The purpose of this research was to study populist policy, analyze
integrated marketing communication strategies and compare populist
policies issued by Abhisit Vejjajiva (2008-2011), Yingluck Shinawatra (2011-
2014) and General Prayut Chan-ocha (2014-2019) with the concept of
political communication strategies and presenting ways to create the Brand
marketing of the government in the present day. By employing a
qualitative research, document analysis and in-depth interviews with key
informants were used as tools to collect data. The results show that the
populist policies of all 3 governments consist of 1) Project for payment of

living cost 2,000 baht (National Check) 2) Sufficiency community project
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3) Debt suspension scheme for small and low-income farmers 4) First car
program 5) State welfare card and 6) Baan Pracharath Project

Concerning integrated marketing communication strategies in all 3
governments, it was found that populist policies have changed the pattern
from a wider population to more specific groups. Through various media,
combined with the advancement in information technology make it quick
and easy to access those people. Applying market principles to the policy,
it is found that political parties focus on building brand strength, which
continuously represents the value of each party’s policy. Create a party's
brand by using such strategies, for example; Democrat Party creates a
brand by emphasizing an image of "an old institution". Phuea Thai Party
created a brand as of a succession of Prime Minister Thaksin's power, which
was that of "Personal worship”. While Pracharat Power Party created a
brand by "raising policies" that benefit grassroots people, distribute budgets
to people across the country.

It was found that populist policies implementation had impacted
both economic, society, culture and politics. It should therefore be taken
into account the possibility of sustainable immunization policies, laws
relating to public debt, including the creation of Big Data to be used as
information in determining populist policies that are not redundant. And
also, they will be able to manage quickly and in time for various

emergency situations.

Keywords: populist policy; integrated marketing communication strategy;

government’s brand creating
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Abstract

This article aims to study the context of COVID-19 pandemic in
world community by collecting the data on internet, software application
such as CNN, BBC and CGTN. The results reveal that United States is the
center of the pandemic. Thailand is ranked 2" in global COVID-19
recovery index after Australia, and is the first in Asia. COVID-19 then
change both world order and the way of humanity life. Each country has

to adjust and reform the management for the “new normal.”
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Abstract

The objective of this article is to present the study of the transition
of Thai government administration from conservative state, absolute state
to democratic state and the comparison between Thai government
administration with those of other countries, in order to establish a

consistent new Thai government administration that conform to democracy.

The transition of Thai state government administration from
conservative state, absolute state and democratic state during Khana
Ratsadon regime, in each period created a new balance and when there is

a lack of balance, change will occur. Currently, Thai government
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administration faced imbalance and was inconsistent with current
conditions  which caused redundant, delayed, ineffective state
administration, not responding to people’s needs and not in line with the
principle of democracy. Especially, the centralized bureaucracy in the
bureaucratic state became an obstacle to the administration of the
country. It caused the current government administration not to be able to
solve various problems, especially the provincial administration which also

caused duplication affect delay, leakage, inefficiency and failure.

This research proposed a new reformation of Thai government
administration by people centered, decentralization and establish a central
and consistent local authority structure. The repeal provincial
administration and establish new counties and ministers, linkage the
central state and local government by policy. The county executive board
consist of the county minister and the chief executive of the provincial
administrative organization act as the board of governor in the position to
make the policy alignment in the area that the central administration,
county and local administration connect to people and make sure that
policy occurred from top to bottom and bottom to top is consistent

balance in according to the principle of democracy.

Key word: government administration; county; county executive board
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Abstract

This article aims to present new public management concepts as a
change of government operations to focus on achievement which is the
main target, for public benefit. The highest aim of implementing
organization management methods such as a role-oriented, mission-
oriented workplace, agility in organization operations, implementing private
sector management principles focused on customer service and increase
productivity to increase organizational performance will be explored.
Eventually, implementing competition principles will keep an organization
on continuing to improve organization development aims. In conclusion,
new public management consists of creating quality service to the public,
supporting personnel development, focus on performance process,
modifications and working methods, changing working culture and

enhancing budget spending discipline.

Keywords: New public management; management focuses on

achievement; service quality
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lonwuiiaiugni AnnmmsuInTg uastiiunandn iesnsedunanisufoRnu
vosnsdnsligaluuaraniinelindnnisusedu iollliesdnseg fuiiinsiamun
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N3¥UIUNITUAETENNTINIY MsUFUWABLTALSITUNMINNTINY Laznns
suasidenslddngaulseuna

mnAamsdanisniasguudluel (NPM) fanmsoufunuawieaidouma
'ﬁqiﬁﬁlﬁﬁ%aﬁ&m%mﬂa&hﬂ 1% Neo-managerialism, Market-based  Public
Administration, Entrepreneurial Government L Reinventing Government
Faduiewilsdenns David Osborne wae Ted Gaebler Tnevisglddruudouiu
wazAfuwlul 1992 (WUselpwnd dendu, 2552, win 23-25) GaseunilsdoLay
FaNa1IT8 AN BOALUDTY LazkiAlnULaas (Osborne & Gaebler, 1992) lag
WaueaszdfgvetIAnn1sdnnIsnAsguEIlul (NPM) 17 10 msieriu fe
(1) fguraiidugindufiania 1Wunnsiduiianisunuiiezasiieujofies (2)
Sguailigrudanduiives iunsiesusunalissnunnniudaosdy
14 (3) Sguaiidosudedu Fedliinisudstunisliuinis (@) Ssuraiduedeusie
M3f9 Wasulauesdnsiivinauvuguvesngsedovuinung (5) $guradil
puddyiunaans dnassdunulnedanaansaudvnedundn lulddnass
Guiillulasinsineg lagldaulanadnia (6) Sgunaiiduindeulaeguilan
novauasmLFoInsiuslanfiirfurinslildnevaussszuusivns (7) f5una
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wuudania esunelauinniinisldane (8) Ssuraiiananisaldaymidtani

(9) Ssunafinszaresrunranmsvhaukuuiidudunistedutyvunduniss

a1

dudmnaznisiauduiin wag (10) $guradisjsldnalanaiiiiodnnisniig
Wasuuas

ueninfloainuuaAnnsinnisniasguualval (NPM) 7 Usingluauves
David Osborne Uag Ted Gaebler W&y wuiAnnsdanisniasgdalausingeglu
HAUDINININTU 9 Planausnvaneyvinu ey Lynn, Jr. (2006, p. 1)
osuein arwadlamsiamsnadgiiintuedmaiiiithdensedunansiiad
1#un IngRiaswgialunaissy 1970 wag 1980 Fafntesineseninesodneiy
selduagseldihlnssinnisesnssendn niaomndufauundniasiouln
(Neo-liberalism)  @sliauddyiugsianazszuunain uaziiuloutganuin
vautisnarIulIzINveigua gavesigatannisianatoidusfnvasi
gaun15ain1siansliey (Managerialism) wagnagnsnisu)sunsdanisninsy
Judhmnesufuusnvesurussvinasema lufigndufaduudindluussine
7139 bewn Taduaudlunessy 1970 sangulunaissy 1980 waransgolusng
LAzeIAN1T3EMIIIUsEIMAluNAITTY 1990 MuAFU dviuszosiEuusnAILuY
FnamifeSunvanede laun“msdaniston” “nsdanisaafsuuill” (New
public management) “ms%’ﬂﬂ’limﬂ%’gﬁa’lﬁama’m” (Market-based public
administration) 38 “SgutaiUsznaun1s” (Entrepreneurial government)
favun uanantiu Barzelay (2002, p. 15) 83181 nMsdAn1nIATguu il
fuluguzdsuszivineanudndiaituiiodUszassuesnisefsenis
Fnnsefuesinsuarsinnisvesizuia Fifa3enudn Antagtinsganansly
danguavesansiiy Usingeglunuves Hood uay Hood and Jackson Tud
A.A. 1991 Jaupanisdanisnadguunlniifuynueafeinuniseenuuuesdnis
A3y somnaeduassanssuiidaumnen ety Wy vieudiuiimsdans
masguninidwfnesygaansaaituluilgd (New institution economics)
wldifunsdansninsy uenantudadwesinsdnnisniasguuilviduns
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Fannsninsgedimia lnevansauiiuinduwvuunuvisvomadenuleute
(Policy choices) N15l¥A131 “M1sdnn1sniasguwdlugd” aruAumefinad
vianuun Tl ununAnianysaiuds Fandrefu Cristensen and  Laegreid
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(Keynesianism) lsionawnantdleiel gaulandsguiaiesiuamiuseussalums
widgymmaasugha (Haque, 2004, p. 25) Tnglannznnsun® vilussanau
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ANuATIIzanuNUMYesias Wasumsuimsdanislrjadiunadng uazay
AuAmsmaiusnndeiu TnglussozusniuuudenanideFonraste o1f ms
dnn15tluy (Managerialism) NM33AN15A1ASTHEIlML (New Public Management:
NPM) msuimsnnnsgfiendienain (Market-based Public Administration) 1{u
A

uennMsUiuasudnannazietuindunnanunaduiiusseoud
Aosgunawad 13nd (Rhodes., 1997, p. 4) lana1a31 nswasuulaswannlunis
UImsnunadglutasiy fuinansngiuvesunAamaininisedistions 2
U513 Ao wwdAnAswgmansan il (New institutional economics) wag
wurRansnIslion (Managerialism) dvuuuAniasugaiansaoiulmddy
orandnlddnfuinundoufunisded it uresdviiaiionlug (Neo-
liberalism) Lila317% #.6.1970 LﬁmmﬂﬁfﬂLﬂwgmamﬂuqﬂﬁ?mﬁuiﬁgmaLfJu
fnsddyiiliiesvgiongassin Ssldlaueuuidalmifuasulisganunum
Tumsunsnusaasugiaas uazdsundasdsiidumsisugviesyuvaaninisi
Shdsdugioangliduresonsy lnedunsudsiunasduiadounisvhanmn
nalnaanduidunszuiuimivesdviadtoulua Feaeniuiulddfungus
iwssgraniantuiulmidadunsaunaussrinuunaamsdanumananan
fneq deiu Taenquiiifiuiinisinseiulsuisdudiduagdosiing
Aasgimasegaansan 1 Tulududseudisy Wy n1siasieilIeuiioy
Usgdnsansenitanmisaniuauresninizuazaiaienyu nasiiguiiiey
UsgdvBninszninanisaiunismenuied wisnisdendnseinnieuen Wudu
TnsuwAniisenausenguiites 3 nquiuuiu ldun Uselowd dandy,
2552, i 25-30)

- MU MieNa1s5ay (Public choice theory) H3afiiinina1nnis
ﬂ'a(%ﬂ@uémsﬁmmﬂ%mmnﬁmmwgﬁwazﬁmu dieiduniidmiuininnmsd
farmaulamadudsaulfuaninnufadfiuuuiiugurenainiwdiuyana
(Gruening, 2001, pp. 1-25) Famdansiiywiiu waztinimesazlaldmudnisfinw
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Fandaiaunszfouisnisdnwianududaanyana eldlunisesuie
ﬂswﬂgmmmaamuﬁﬁmumnﬁawmﬂﬂa LuIAnTENYeINgwn1vden
mﬁﬁmvmasruuaummummumavﬂuaauuLﬂmmamaqmmama CREA M HEK!
finuesey wainssuiifivmnaduliildnmefmslflfufmaUsslomigagn u
woAnssuifivanarensiyaralfimuidmneinuesieinnsataq auaims
Anulavesudasauluusazannnisal nguinadonasisaslaaiieianuy
ileesunumngmsaivesdinuanyaveauuigiuieafulmnevesdaanyy
uazandeyaiioafuanwmsniidansuiuiio nendnudidnmguimaden
amssdoimnliszuunaiavhauliinniian uasdgunaiiunuiniosigaudn
wiianadnsifian iesnnisfiszuunainineu azneliiAnniadeni
wanvany Wngnisudadumileuniaenyy

- NQuAINIT-FunU (Principal - Agent theory) Hafuiaunain
wwaRnveInIsuenauludivewasnisatuaneenaIniy (Separation  of
ownership and control) #adulsingnisaivesesdnisssiavunalvgadiolnsl
Tnethedderuviadvesddunguiiend “fns” Lilddudsuiuianade
auted widniesuimsteadnlidundugfiuiaveuuny Felunquiiisen
fusmsioandmmantuin “faunu” nquid osuneiidunuinasiingussasd
viothmnefiunnssluandanis uazenaazldsnnaniiivesmilunisuanam
waUselvidiudadudunsenuisuviedelnsdiefing nguidsaduai
wenguumgslalimunuyiniioysslevivessinig Tasmsnsgsihwesiaunudes
ogmelinsiiuguaesiiioru uenaniagdesdimaindygssyniiiuagans
vosfunilurouinivanzay dadulumhensndn (Firm) faans Seddnuoe
Wuwnasruresanuduiusludtennassiuiunionnudunusuuudygidns
(Contractual relations) szminsyanariesngg Augiusnsdiiieitos 1wy gie
Fufuineuims fusmsfundnauesdnistugné udu Semquididodn
Auduiusluddennasananazheneliinnaenin uilvdymeanudauds
wazauuanedlugainguseasd wasidmunevesaiusensiinieyanadie
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s Tuesinsld (Hughes, 1994, pp. 36-41) Wi N W AINT-FNUILYI I
Aannusuiinveunazndensuin Tnsmsiussiintumnldduluaudayan
nquiiissdaaialininsgliiinisdramn (Contract out) Thnnfigaiiiazann
1¢ WlelAnanuduiusuuufms-fuunilounaenvu uageemangldingg
ﬁﬂﬁwamwﬁﬁamuﬁsﬁu usisodunsn1sUsAulviaudygnazdssuuaang
qdladidsne

- vuiifuugsnss (Transaction cost theory) Muijidamudusius
ogdlndlnuarisoguuamigiudertuiunguiins-fun InsawizUssd
\Rerfunginssuvesnisuaisilenia (Opportunistic behavior) vesEnesumy
Lwﬂu‘umzﬁmwﬁéhms—@hLmuguﬁuLLas‘Lﬁmmﬁwﬁ’mLﬁ'mﬁumsﬁwé’mqﬁ
Jannas nguduyusinssundudadusazliniudifgdenisinlasaaing
mihsenlimngaufuussianvesiuyugsnssuidusguinnit nauidunu
ganssuduwAnfiugiuiitluniienimaniu veunvesesdnislilitusgiv
welulaBnaudmfissoghaiouriniu uidduogiusumugsnssunioaldinely
s uilugsRa (Transaction cost) e Tasdunugsnasuludiil anefls funu
AlgRglumskanduamieusnis Inenisueunaneliesrnisuseyananieuen
Duguiinreusudumsunudiozdndunisies 1wy dunuaildaslunisuaiom
Tayaasauna dunualddtslunisiasatsesesarn1sindula wazdumnu
ldinelunsmuauuazdsdulifsnmsfiesdnisdndulaiiemiedeuinisan
aeuentu Tuegiuinduyuelddrsvesmadonlafitosniifu (Kamensky,
1996) i nuijgesdinanlideazuiniuiiin masgasdosannisliuinisuay
Usulassadunisdanislmifidunnuadessanniu Tasidalenialdszuunain
s WeliiArauvainans swdsnnsidudygriiafiesmun
ﬁuaé{“@ymiﬁ%ﬂmu%ummwashunnfT‘ULLmﬁﬂ%’gﬂismaumam%ummw i
advayulitinsdsnunaendinnisidoutulnsszuvenla saufenistinun
anufuinvounuszieungnasinazatsnstedulyuiinieda (Fesing
\NWEITI, 2556, i 25)
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uenannguiasugmanianitulmiugy nsuiuunisieuves
mﬂiﬂusﬂuumwmmﬂmuwamawqwgmﬁmmiuﬂu (Managerialism) 8
#e Vialngufinsdmstleudsndndsoguuauiigiuiin msusmsidunannis
anafiaunsailudszgnaldvddunsuinsauniadguaznisuivisgaia gl
iifesmslmAnnsUsuAsunszUIWIA waziBnisuimanuniadglunniu
Funsgatiulinnuddysenineinsvidethadutind (nput) wazerdengszeu
Wuiedosdlolumssiunu WeliAnanugniesaainuazidusssy wasunidu
msliauddnifuingUszasd uaskadugrsveamssidusnusiiluiivemanan
(Output) wagnadws (Outcome) TakNITHALIALAMIAzaEIALTmelY
THuivszrmugfuuinisniu lasiieunaiaisuimsdanisadelmdidmn
Uszgndld 1 N1599uNUBNagns N3 TanasUseiliunadnu N15UTmMIAMAIN
Tnesauazmsseufussuy sy sessesvessngmsaiiiisadesiunguins
$an1sfouflagiiouninnisseusundnnisvesaaensudiuliluniadsiy
Fn3mmsladliduidnaomgnsaifiiatulugaiuasudeugUlauauin
¥84011A3§ 819 (Yujuico, 2008)

- msthanuduiavesgramnssululssmadUuilanansoweeii uas
wgedIuRUINITIAIATRIUSEINAaUS§oLSN1 Tul A6, 1980 w1tnauemIu
aonilvsiai NBC flofuil 24 figuisu 1980 1Huaisaffidodn “f  Japan
Can..Why Can’t We?” w30 “drdjuuild. vilusrazyilaild” Fasndedisnig

<
a0

Warnaunwlugnamnssuvesduiiinainnislianutismdensivinisves
¥170u137U Ao wudla (Edwards W. Deming)

- msiinusingmsalfewinailfinenussgeninfesas 9.7 ud an.
1982 é’mﬁaqmmnﬁw%wamawﬁfﬁamaﬁﬁqmLa'wﬁwaaam%ﬂﬂuqﬂﬁ?u A9 “In
Search of Excellence: Lessons from America’s Best-Run Companies” lag
gy Ae 191090 sewmeasuny waglnda Ywesa (Robert H. Waterman JR uay
Thomas J. Peters) fiusnwvasudsvlimusnsdess McKinsey & Company 1u

UseimAanigewsni Jelalkeunsiansidenisiieuifgadeyarasuenguiingd
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60 UtmieinaeinisUssfiuiendu fidendn McKinsey 7-S Framework @4
Usnnguatilusmdssiuniarhduilddeinduusdniuae (Excellence
companies)  wazdinnulaawiulusiuuinngsy nsUszAuganduadnig da
rawmesiuiarlineda Iiesesiliiuinisnvadulinsuinisesndlsise
Uszaumudusa (Peters & Waterman Jr., 1982)

UsngnsaldssedndiAntusaingn vlvnnedsiundsiianuiy
fateedn “dnenyuainsaasauinnssule. welasdeinlila” (f the private
sector can innovate..why can’t we?” (Yujuico, 2008, p. 67) ‘ﬁ'aaiqU“ﬁ'Néfu
Fidiuin nmaBsunlasednasmivesniaentu fdudntafevdsiiviligg
Fosusuasuliviiiu iesnnaaensudeniafiudnenmlunisudeiuis
sgfumPLarunmRdioatuniniuln afremadlsfiesdedonisiluying
iwsugia mnnasslduiununaensufioramdguinfunsudusaiieindiuin
fuenaini nszualamdtifidelifnnsdadumsuunusswineigitonsava
yusEwIalsEma MsiAnesdnisiviledy msdsundaseamaluladiinlg
Spunadidnnsedndnuiuuilufiiutuvesnnusiuiiofuuuuduaiods
(The rise of networks) adun1sfudsdulinigiasinisujsulassairanisineu
wazUFulseuleuenneg fiseremsutetuinntu (Fesing \NWEITIN, 2556,
i 28) 9ziiulean LLﬁmsU,ﬁgUmau’%msmumﬂ%’g%Lﬁwﬁwmnmmdumaz
Udundszina og1alsAd dndwnsduizusemauaaninegogedeiiaoz
a%maﬂsmgﬂﬁzﬁﬁﬁm%ﬂumwmiwﬁ 1980 uaz 1990 sonudunuiAn
gud] WelmAnteagusmiuriilidin “asdanisaiasguuilmi” (New Public
Management) foriintu wasludilldfumniian egndlsitursedseonatide
Goniunndneiudusesduiinelmiinauduauls 81 Market-based Public
Administration, Reinventing Government %38 Entrepreneurial Government
Jusiu

Uninmsauddgiiunumegiegalumslvddens “n1sdanisain

@

3
wwdlval” (New Public Management) vgn8uasAMENYEYBINTIANTAIATT

o«
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wulmllfaudnundaiu fo esalames §a (Christopher Hood) dsldifeuly
unaude A Public Management for All Seasons? (Hood, 1991) Fofuin wl
wduFownnlumslimiouvesnisianmsaasguualmiliduisensuidunis
vl eg1lsif Tesdusznevey 7 Uszmsfiludnunizisuresnisdans
mesgunlmi imheuinislulssimaansivenandns eeanside dduauduas
dnvane Useinelunguled®d (OECD) lnimnldusznausie

1 unsusmsnusuuiieandnluniasy (Hands-on  professional
management in public sector) M3dansnasguLalmiduazinisueuninelsd
fuimsiioor@mdunduddniununiniy lnefinsssyfyanaiinruaunis
dndulavesesdnisiitaau uazdasslumsduiunuegiaiivme Jadmneves
nsufiRludeiireieliddisuinvouronuuasnaresnuiinau lulnidums
LANNSENBYRISINRIUMESURATRUTILYISTlalleT

2. maflanasgiusasiatian1sUoRnuiitaiau (Explicit Standard and
measurement performance) Iumiﬁfﬂm'imﬂ%'ﬁLLu’ﬂmJﬁ”’uﬁ]zéfaaﬁm‘iﬁmu
Toguszasd Whneuasindinvesaudnsalidaay fufnazdmundubs
U3 Teeithmunevesnisufciludeiie lunsilsdvunanusuinueuls
thu Suduredosdinistmuatimneitnisseyfognsioau uaznisviauiid
UsrAvsnmAfomasidunudelmiulumuimanefidaly

3. Iﬁﬂumﬁwﬁ’mdamimmmaﬁuqmé (Greater emphasis on output
controls) 1ua15€1’mﬂﬁmﬂ%’guuﬂmjﬁuwé}’aquLﬁm?'imimuqmaé’wéﬁaaﬂm
Tasmsdassninennsuaznslinstaszidenlostumsianansufofau fldgn
fvualagmihenudiunarsluszuusvmsdnaely dadmnsvesnsufiily
foiifie ilelifinaiduiinadisavesmsfunnniiisdiuludomwesnssuiuns

4. mslimnuddgiunsusulgslaseadslimhsnuivundnaus
winganlunisvinau lnelidinnsdramuiauudiusenlyd (Shift  to
disaggregation of units in the public sector) F[,umﬁﬂﬂ’liﬂ’m%;ﬁSLLmsWﬂﬁ?u
Jefealinsuiigesnthenuniasglifivuindnas Wgsluuuremiiegesly
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dnwazadeuisnauUssinnyeansndn Jsiuduamilusuresnanszaiesiua
sulszanu uazideslesseninamhenuluguveadevislunuiueuilnuans
miﬂ’qﬁ’uﬂ’fysuﬂw,t,m&gwmLLmWNmi'U%M’liLLUU(??nLﬁugﬂGialﬂ Fathvngves
msufdaludet Ae Fesnsaamhsnuiiaunsouimsiamsludnvazitng
wsueniigndnuazmiheuinisesnainiu uagtilelvanunsaldisnisdramn
mhsrududunianisldegivsansam lddesdumihsnuanmaenvy
309 MNNASTETULEY

5. nsyadumsudstulunisliuinisansisue (Shifts to  greater
competition in public sector) 114ms%’mmimﬂ%’gt,l,uﬂmhfu%Lﬁu‘l,ﬁﬁmi
wistulunnsganntu Tagsjaiuluiisuuuuvesnsvindnyauaznszuiunsves
nsUszyaiduddny Fadmnsvesnisufoaludedife l4nsudstuiedy
Fsfavihlugnsiifunuishuashnesgiuesnsufifauiigdn

6. 1HuUNM5UISNISTRINIANTULNLY (Stress on private-sector style
of management practices) ms{f@]m‘m’1m%’gLLuﬂmjifu%gaLﬁuﬁmiﬁﬂgULL'UU
yesmsdanisanmaensudiunlsluniaiy Wunaivdsuulamnuninnis
W’U%mimﬂ%’gﬁﬁmﬁmmSLLUUﬂmﬁW (Military style) lUg3Uuuuvein1sinnis
Afaudangulunisdnasnu nslisneda waznisldimaianislavan
Usznduitusuiniu dathmanevesnisufoRludeiidedosnisinidnisude
indesdefildfumsiigatiudrinlildnaannaenvunliluniasy

7. 1WAt sTdResuyssnausuiumenuUsEndauazduan (Stress
on greater discipline and parsimony in resource use) Tun153AN13AIASTUY?
Tnluaslfanudidafuanuidtowaranuusendalunsidnineinsuiniu
Tngl#35nsansdunuuazifinanuilszfevidelunsiny Sadmanevesnis
Uftaluteilidesonislrinisnsmaaeunislininensnnsy wazdoenisli
Ikauiinniufeninensittosas
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vy

Mdiinisdanisniasguuilnl unnsneanigusemaumansuud
wntiuanunseaguiUSeuiisuliiiulusedfdaselul

M19199 1 ANLLANAIITENINSTUTEAAUAAASULIAILEEN1SIANTS

Aasguualvl
anszardnyildlunis Sguszanaumansuuail  n1sIan1sn1AsuL
wWiyuiiieu Tvsi
o mufussdnisniady aslivsnsidunnmsge wenlassasiseenundu
(Government organization) WealagliunsInNIg dugosnnee laadu
wuuTImAug whenuidase
o Snwauzmsmuaulunsiau AuANAINEUIRUTRY Wunsdansing
AUEANTUANINANNAY FuimsiionnTn Bad
éwﬁ'u%y’u(Hierarchy) Wmnelunsieu
LAZAITIANANTT
UftRaidaau
° mﬁmuquﬁ’u%ﬁ“ﬂmamam wunsauauladedndn WUNAaNSLaENIS
(Inputs) LAZNTZUIUAIT AIUANNAKANLINNT
NSTUIUATT

° LLujUﬁﬂ@Iumsu%uqs NN mi@f'fqmmg'mﬂmﬂumi 1438 nsusmsTAnTg

(Management practices) UjURnu WUUAADATULT
ANNEAVIEU
o Sifelunislmdnenns AUNTEUIUNTIIRETIIE  Lduauusyndn vili
(Discipline in resources use)  WeHonsiilieg WNTuualdnsnensls
Howas

fian: UFuU5997n AraujoJoaquim Filipe Ferraz Esteves De (2001)
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0614577 nguils (Gruening, 2001) IfvensvoulnvBILIANNITIANS
masgulmiluuiuniinfetund nedldduililddveuamfisndemomdn
\svgAaniuarnsinnsteuviity win153ANIsNASTLWI M GansauAay
dommesuszrsulaslunuamidmizngae Tnsiamensdaauduiuss suing
$5 dsen warUszwvulml vhluuidndsndn fveudiefinirsaseunquuseiiu
Rendumsuimsianmsthudesnndsty UsngmssifiAatunisndsainnis
FuedounnAnnisinnisnmadgualmidlifiesnisdsuadaumtmmenis
Uimsnuniadgliiualioiniu udldnsznudensinanuduiusssainedgi
lnvu NS mthmiolonvusemawsnuasnaaiiions liiAnaw
Dussauuasidoindunisnseduiasugha uduuAnivilissusudeuniig
sutedlvl lngaangseileu nsuUssusgiaviauasieisiiuinisvesgnanly
metonvunnlfluniais laedslédanuuivgranudeludiin arsidily
uwnsnuasnaainianuliliany wagaslissnvuldtiansidonuinisaudn
INSFMLDUAUAUAIIINAIALDNYY NITNANALNITENTNITAULDNTUVDILWIAR
i vlonsueradulsuinsassaslusuresnisiudamnununiaizn
T ToelduAsulasaswesszuunemsnuunAsvesvesludussdnsm
wuuUN1ALeNYY (Private  Sector-Modeled Organization) (150436 WnWaA3TE,
2545, i 27) NawaqﬁaﬂdnﬁﬂﬁmﬂLaﬂ%u§ﬂ§1mm’m%nmumé’ﬂmwaa%’g
lﬁ’fmﬂﬁﬁué’wmmLﬁﬂwaamﬂ%@aq wazyiivedineseninaniasgiunaenyuy
gnvilsivadu nalenwunaneuuddyaviediifdninuasisunanniy
?aﬁﬁﬂﬁtﬁmﬂ@mLé’uLLﬂqmmé’uﬁuﬁ‘iwdw%’gﬁ’maﬂ%uamﬁau WALYINUNAN
madeniivarnnaislunislduinisaisisazvesuszuvy enadesuanuifig
Fruoufuuandsuiigann wazsgenaiistunadiiniuluntsduiunisiuiensy
Fawdsugruranggneuaulugdyamieddn wenniAemsdanisnady
wnlmidsdmaligiuzves “Uszvvu” Wasuulain “wailles” (Citizen) 1Ug
“anfn” (Customen) wiidimaidesazqiudingsdnaunnnilunivesdns
wifideadsundadludu iesnnnifiudussssuansadoniuuinislély
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MMUBAALINUINANGBNTUUINITIINAIALDNTY NIBUAIUUTN TR DU eY
diewolagnén insgdueadunadiosfagnud miheliuinsassaeiavans
wngnuaiiessdnassuinisliAnanuiniion uaznouaussiouleute
wnnUszery dudssensulugiuswailioanaziseniedudednsuszlovives
pu auldaulatiesguiuusmsliuinisansisae dmunsdsulssneudy
anén dilisgesadamadenivarnuanglunisliuimanniu Send1 “aann
as13niy” (Public market) d@audnsdun Iugmzwalﬁaaﬁu WUIAANITIANTT
medglilddilugaien

wwaRansdanisaasguiluadlalidnslndunussenau Tnefiodn “Wu

[

anf” lumsidenldaesvsesuuimansnsae Jaudsduiuseninmuisnuisiu

£
[

wihguresgietu viomhsnuresigiumienuniaenyuiifosudeiuiy
Tumsliuinisuieliigndnitewslaunniign usnsdnaanifiuiaeuosinyseavud
gy “wadlor”  waznislivinsasisuzazdeadulvsdraviniieon was
navauauleuIgressguInnitlinudidgyduanuielavesUssuivu
o9lsiiA Asfimsmszaiindomadenlndiu gnédesdidiusviaveulunis
PreFudondasiduiu fedu nsianisaiasguualmiaudsusuuuy
arwduiusseinesgiudssneluliilu S9ues (Pierre, 1995) Flidiutr ena
thinguinliuneliAnanaliidusssussninayana esaniunfsiuegnius
AzAULANGNTY mua"wmaL'Euiuﬂws%aaaﬁmmiuazﬁaaﬂamau’%lmmmsmzﬁ?u
adlunmsuesssnuunuunalosfiaviviniey Jaduiussaissieaduie
Tiusnisedidlienadaduniendnidedlddnianudunaidios d ousosnsds
#1199 wnnIniisan1slugnAivemiasusanis wu Ussmsudesnisaudu
s35uMATALLALENTAlUNTIULINNTEINAASE uasduulduaudeanisd
vannuaeninasiisgasmevauadldtavun wu enufifiesd msldfunisendes
fdlugruswaidowiiansldaseunauanaufosnamanily uilugiusgndniia
frdadulumstonmamslifusnisanaiasguandisiu nduriiliddndiniess
wazdnarifiazldsuiinruuansisiuge el arunsnasusuuuuanuduiug
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1 a

seninesgiuuseyisuntelauuifinnisdnnisninsguuiluddalidnuue
wWasuwlaslunmeldanuduiusseninesguaznisiuinisuessy aweludl

P ] i & = v v v v v ¢
M13197 2 AnuuanassErInsilunalesiulugnAineldninuduiug
JEWINNST waEnN1TIIUINI5URasy

aa & - < 14
am Asidunaleg msidugnan
® fIuvemnineNs INFNTMUNYMNNY NI
* Usznnvesdns il BIRETP!
* Uszianvenusuiinteu A duyana
* Auduiusseninegiv Tanuduiusiv wenANENNUS
unAa
* myfenssznheigivuaea 1938n1sdadesSendes (voice)  TEBwmeenty
(exit)
* Tnquszasdvosuleuy alannsdeny nsueug Il
Jaanyana
® FnunsYINTITUIMINU WuAMUTuAwUNNNY wWuauiswele
nAsy YDIgNA
* Tnquszasvoen1siang yjaussdnsam InasIninens
ARERUTEUY
Aa1N

fla: Pierre J. (1995) $naiislui3esing inwanssas (2545, wih 30)
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yueInNUuAnEsAsnandmaliussnsugreslondlianunsaitiiia
nslUsnsvesnasgld uenaniulasenissine fiasfiftetimdousseuli
selddesfgnianeuas 1wy TuussmeadlSamainsdnsenaildaeglugiui
\Retesiumsusziugunm lusemeawosiu Insdnfueamlulasinisiiier
119914 Tudsemadluiinnsdnsuuszanamsuuimsansisaguuasnisunmg
Tuuszimaseamsidoiinisdnansulszaalulasainisadafnismigg 1ou n1s
Usgunisinse afadnmsiuguaimuag Suiimiatiung Wudu Jeasviouls
Wiud unAanisdansnmiafsuuilnl Sadunisuiserisssnineuniedu au
sNTUlUBN (Hague, 2001) uenannil FeTmnsfiAeiuszuUAmAANs LT
WA sinnsmedguualmiliauddny dudeidinisudedulagiyana
mihonusina 9 Mnauselevddmnudunegluszuunaniieneduazsosesiu
winnwauna azdugaiiungraussloviguanvosdsanlaeiionuaslsiiiu
(Invisible hand) muunAnvesesi afls (Adam Smith) usiilevuurAnnismain
wildnsuimanuniasy Saduiiteieifeawaunatu Wunnuaunaves
las uazidugeiiafiansievdolyl Fdlununduaieoradosgnisliuinmsansisus
Tunwsasiotun

Formndiihauladnusznisie JymiAnanmsdaaialisgvimii
wUUKUsEnauns (Entrepreneurial government) lasueunungliguimsile
ardndundudiniuinuniasy waglidasslunisdndulanazdnduauegig
Wisswetu ufazidoinihldnsuimsnunaspiuludeanudsaiisassduay
uinnssulviq lumsviaudisjatunadnduazaisianinninasnig uwdliens
azaglafauliuiifusenounisazsjanausylovidrudmnninayszlovi
g wagneliiadymimanisdiesniends lnsuesinanitulasnssuiunis
msmafleadudsdunanufnniueylilianuddy sudunmsianenga
nadflesdug Tussusudszandulaede uonaniuudniadudusznounisiia
srnadnauladeuein ennandssiivinlimesgrontassazanniu eswin
fusznounisliaulandnnisleg Tassjsmnuaulalugagamneuaus aunseis
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azinenslvianudidgluesnminnaaey uavenadsavungunaeivieltidouly
mmg‘mmaL.Uuiama’Luﬂ'15LLaN‘mwaﬂiviwﬂmmmmadLwaiﬁ'luummm
fatiu gaidsaresnsUizun1suimsnuniasgnunAnmsinnisamasguudlgl
Aonsvilviguimsisuunumidudusznsunslalilenaduasundnnisd
yousssulugndnnsfideusslonisoidmnevemuesausindonisnunu
(Pierre, 1995 81afidlu 13099ME) tnwadssey, 2545, i1 32) daAAsedfiuviFusves
Bowornwathana (2009) induennsali3euiiieulsifiuinnsliuimsiguia
fssogflugiug “gUsznaums” Femnedeidanisidu mslidiunamnifuluae
finademe TnslamzegsBannduimsdiuinanaagsiaiensy fasduums
Sumgaaelunislédnnaneulnenadseloviidmauieaiiogsiauagnaniies
warlunsdififuszneumsnaeundudaududlvaynanisidies (Super patron)
gUfuAAaziiandnageandiunsvesamsisfaazudansaimaasugialunis
afrnIedny 'vnmEmmaimmwmEn:usnmmummwmmmmli‘lwLLmLm'ﬁa
waze1IuIuRaenly uag maaalumwuwnmwu nsmuRuiaUius duas
nsgvtldennanniudoss Lmaiaﬂmmsgummﬂ% HUTENOUNSTHUNINAIALBNYY
farBaiiodulonialunismvguitslangshauazlanvesiguiniulusn
Bowornwathana 3enindunuivnsgessyuunilsnseuns (Two-system One-
family Approach)

e dofinnsanlundnisimuanasgiuneeiossaa ML Tausssy
voansliuinisniadggnaceg uuiiug1uvesauAianfu (Share values) 017
ToMMUAMUANSTINITEFTINYRI151IMT W UalunsTiusnsansisasun
Uszanau enagninnseuad esanudazmiienuazaianma1anzuesmuLes
Funn fefulunaneq Ussinedadosinstestundlelneussniaogistaian
RenfuaueuguisineniseedesfiRlassugevesngdeteduiiioniy
“Adlan1sliuinisansisaguuulng” (New Civil Service Code) L nssiuseine
TnBuaud uazavs1verandng Wudu TnemsoondudusznmiZesnarnay

Wi 174



9156135 IUANY AVUSFUISSANAUAIANT | U7 5 atvil 272563

o

ANUTURAYDUVDIN TN S luun Uy QAn1sIRUSN15815150us (OECD, 1995) U
og19lsAf 1eesdnsiianududaszge fUszneunmsdadendusesiuialy
oo foedennnasgiuarisnshnuvomuedl Teiaudaifuaiosssm
nanavideniesssuduiiugulasuilddduinefaafnaoduaudaudsseuing
wihgnudunaniifesnsundesaiesssulunisuimsnunaizliiaudu
wilufen fumhesnuaneiingiswaisdeweiesssuvesnuies fanaeidy
wadnsTlimevinednusgnisuilivenAnnsdnnisniaiguuall

uaNN# wnAnMsIAnInIasgulmidsimaluimisiaiessia
Tuvisdiu fenseygansamuanded Mianenisndnssulasdatugavyu
mainwaswaryiligldussnusnaunndsdu Tnsmanardaussnu uaznisan
SIUNAVDIENMLTINLINMITsnueuen Ssilymundiiidamade
anulinseanmsueiivszrvuiidess enafanisdedutuiussmaids
W Taganaimussnuenasudrorunsdausazidnin dadunaain
MsuUssusgiavig Tuduvestrsivnisiu nMsUfun1suinmTninisas
daiﬁtﬁmmmhjwahLLazmmhjﬁ’nﬂﬁ]mmiﬂﬁgﬂmi‘LﬁU%ﬂﬁmﬂ%’gLﬁwﬁu
Lﬁaafo’1ﬂmmiﬁﬂlﬂﬁuﬂﬂumsﬁwm Fuadrauuudinsiduiwnuiinas
LLﬁiﬂf;l’jﬂLLUUﬂﬂiﬁ’uﬁ’lé'ﬂLﬁ@]‘ﬁﬂuﬂismﬁﬁhﬂ5] 19U 0OALATLAY DOALAIY LAUIAT
Wwuansn Auwaud dinea wesiu Tiduaud Wudy uenaini nisisihsnis
SEAUgUNANTIRENUANEUBNITdHANTEN U Ty kA iadlavewiiavaaieTy
vihenudananisiazldfunsideusiumis uazieussianfenisidndndy
N3EUUMIVINTUFUNTUIMINASE Bedenansznusioviyuazidslaves
drgrnsluseduans (Haque, 2001, p. 74) Fafun1sUfsussuussnIsmuL
msdamsaasguntmilusunis Ssiouvhansviquasiddlavesussnvunas
emsfuiiinulumbenuliidnildtundude inaiegsiesamgh uay
thangaruyndennuesgléissnu uasdifeslontaludeay Sstladomenidmals
anulhndlaanssngvesssrsunasiimihfivesisaniosas (Uselowd duindy,
2552, i1 24) wenan 15ad (Rhodes, 1994, p. 32) lé‘lﬁguuaqﬁmaﬂmﬁmﬁu
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nsUfzuvesiguaanrenandnsluadioiy udunsdsuudadifidigss
834 (the hollow state) W3o5gduUNIU Ingneeiuunnnszatsuesndy
Ao feIEn13eneg Hennsulssusgiamaa (Privatization) nnsdnaman
nAnau (Contracting out) miﬂizmamﬂﬁ’@%ﬂwwﬁﬂ (Outsourcing) uag
friaunungg smdadmihvesdglunisunsnuss IdnelAatymilianda
Aintu flo mansednnszanevessusenidudius (Fragmentation) neldn1nedi
doufevyuistunasiu dduamndustadudunshauiiondnndesn
wihenugesudazmizesdisruaduilunisdanis Saneliandgmlunis
Uszauany aunsziianuszdviniwlunisvieas esainansewiniluns
Tusnisuszasuiianuiudeutu uenainissdwaliiidgwiieifua
SuRnvaUarNIINTIvEUls (Accountability) UBInIENIUAISY) fnE
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Abstract

The local tax collection process of the sub-district administration
organization has problems in 3 steps as follows; there is little public
relations at the preparation stage and the staff performance does not
comply with the established tax collection action plan. The preparation of
printed documents is partially prepared. An error occurred at the checking
the registration of the taxpayer procedures. Some taxpayers do not know
the deadline for filing their tax returns. Taxpayers do not know procedures
and guidelines which caused dissatisfaction with the tax assessment of the
authorities. Taxpayers try to avoid paying taxes because they view as
double taxes. Taxation expedited and process of taxation is not yet
organized. Legal restrictions for tax arrivals and local political influence
caused people to have negative attitudes towards local leaders. As a
result, the tax authorities try to avoid such conflicts which leads to injustice

in performance.

The guidelines for improving the local tax collection process of the
sub-district administration organization are as follows: Firstly, the sub-
district administration organization has to increase public relations

channels, knowledge and understanding for taxpayers and prepare printed
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forms of documents for them. Secondly, the local tax authorities of the
district administration organization should perform the task carefully and
consistent with the workload assigned to check the registration of
taxpayers. The sub-district administration organization must strengthen the
performance of officers by sending staff to train in order to enhance their
skills and knowledge, talent and technology to facilitate operations.

Keywords: guidelines, collection process, local taxes
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