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Abstract

The research is a quantitative research. The purpose of this study
was to study the administrative factors affecting the efficiency and quality
of the management of the provision of occupational safety law services to
the public. The samples were practitioners and service recipients at the
Bangkok Labor Protection and Welfare Office Area 3, totaling 167 samples.
It was obtained by simple sampling method. Questionnaire was employed
a tool for collecting data, including the use of descriptive statistics such as
frequency, percentage, mean, standard deviation. and inferential statistics,

including F-Test and multiple regression analysis. In analyzing and
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presenting the research results, it was found that the four management
factors were personnel factors (people), budget factors (money), resources
factors(material/equipment/things) and management factors affected the
efficiency and quality of the management of legal services for occupational
safety to the public with statistical significance at the 0.05 level. The
management factor was the most influential factor in the management of
the provision of legal services for occupational safety to the public in terms

of efficiency and quality.

Keywords: management factor; services; Bangkok Labour Protection and

Welfare Office Area 3
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A13199 5 HANIIILAT zﬁmwnﬂna gnvinma 291J998N1IUIRT

Model SS df MS F Sig.
Regression 52.019 4 13.005 208.577 0.000*
Residual 10.101 162 0.62

Total 62.119 166

Hipidynaahianiszay 0.05

AN 5 HANITILATIZHWLIN Taduenuyaany (aw) Jade
awiutszunn (Sw) JasaaunIng ns (faq/qﬂnifﬁlﬁamaa) uaza8eNh
m3tams InadetszdninwlumsuImssamsmisldusnseungnang
anudasanslunsvhauunidszsou laslenudunubidaduasinunga
dullsBasy atnsfitbdiAynIsiafiszay 0.05 wazaNINEIIEUNIINS
WOINTRLTILFUATI e s’fiomﬂmﬁmﬁ:ﬁaﬁﬁﬂmam%awngm 01T
ﬁﬂmm%wﬁwé’uﬂszﬁw%%%é’ww”ufwngm"l@i’m”af:
A7 6 NamﬁLﬂsﬂzﬁnﬂinmnaﬂwn@mwaaﬁmﬂswmnszﬁﬁz«'ma@ia

Uszansmwlumausmsaans

aauils Unstandardized | standardized t Sig.
wenIok Coefficients Coefficients
B Std. Beta
Error

@1@ 9@ | 0784 | 0127 6.187 | 0.000*
(Constant)
Tadsa1u| 0118 | 0.048 0.134 2.452 | 0.015*
YARINT (AU)
X1)
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dT338@1u| -0097 | 0047 -0.126 -2.033 | 0.044*
ULz (1)
(X2)

J338d1%n13 | 0.291 0.044 0.370 6.671 | 0.000*
NINENNT
(Tmq/guUnyol/

§9184) (X5)

J38@1%n15 | 0527 0.055 0.596 9.666 | 0.000*
2013 (X,)

F = 208.577, R = 0.915, R? = 0.837, Adjusted R? = 0.833, SEE =
0.24970, Sig. = 0.000*

Hipindynaadianszay 0.05
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= 0.044 UJTUAUNINLINT (i"aq/qﬂnmi/ﬁwm) e Sig. = 0.000 uaz
Tasudun135an1s T Sig. = 0.000 landaulsdassns 4 aaurlsrin
RNNIDTINABETUNEANMUFUANUSALNANTLIHITIAM TN IALTMI1
ngrangenulaaanslumsyinuunlszanamw la3euas 83.3 uaszningg2
wsBasen 4 saudsfanuduiusaonanisumssammsliusman

.

o o . = a af
nHRAN ga1Nlaaan Ell%ﬂ’]i‘ﬂ’]d’]%uﬂﬂiz“ﬁ’]“ﬁu HINA1gNUIERNINT
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(AB) (X;) FVMNAANUTNNUT Souas 13.4 UazaTaa vt szanos (151) (Xy)

TV NUFUNUT F0URL 12.6 FNUAAU
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d1un133an13 SwadaqmainluniTuInissaniinsliuinisanu
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FIRANIUAZANATAILINNY NIZNTWUTIN

A139N 7 NamﬁLmﬂzﬁmwnﬂnaﬂwq@mwaoﬂaﬁ'ﬂmsﬂ%ms

Model ss df MS F Sig.
Regression | 35.517 4 8.879 101.319 | 0.000*
Residual 14.197 162 0.088

Total 49.714 166

A NINananizay 0.05
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v a o @ et o EA‘ o @
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A19719% 8 Namﬁmﬁwmmﬁnaﬂwn@‘mmaam’aLtﬂiwmnsmﬁmwa

daqmmw‘lumsu’%miﬁ' AN

Ay Unstandardized | standardized t Sig.
WeInInk Coefficients Coefficients
B Std. Beta
Error

fAdfl (Constant) | 1409 | 0.150 9.383 | 0.000%
Jadueuyaainy | 0335 | 0.057 0.424 5.848 | 0.000*
(A1) (X4)
da4dud71%| -0119 | 0056 0.174 2118 | 0.036*
Jutszanm (13u)
(X2)
Tadudiuniy| 0.114 0.052 0.162 2.204 | 0.029*
NIWENNT
(Taq/gdnval/
§9784) (Xs)
Jadudrun1y| 0382 | 0.065 0.483 5.904 | 0.000*
MT (X,)

F = 101.319, R = 0.845, R? = 0.714, Adjusted R? = 0.707, SEE =

0.29603, Sig. = 0.000*

*UnpEANaanIzay 0.05
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